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AHF SPEECH

Alice Yammaine Boueiz

CEO, Arab Hospitals Federation

Some ceremonies end when the lights go down. The Gold Initiative begins again at that very moment because excellence is never a final destination, but a
responsibility that must be renewed every day.

On 8 September 2026 in Abu Dhabi, we celebrated the seventh edition of the Gold Initiative Certificate “Role Model in Healthcare Excellence’. From 332
participating institutions across 10 Arab countries, 50 institutions and healthcare bodies earned recognition within eight dimensions of excellence.

To every institution honored at the Holistic Role Model, Platinum, Gold and Silver levels, | extend my warmest congratulations. Behind every recognition lies a
story of leadership, difficult decisions, committed teams and measurable impact. You did not simply speak about excellence you provided the evidence to prove
it.

Our deepest gratitude goes to His Excellency Sheikh Nahayan Mubarak Al Nahayan, Minister of Tolerance and Coexistence, for his gracious patronage for the
third consecutive year. His continued confidence gives the Gold Initiative greater strength and places upon us an even greater responsibility to advance its
mission.

| extend my sincere appreciation to MP Fadi Alame, President of the Arab Hospitals Federation, for his leadership, trust and presence throughout this important
milestone, and to every member of the AHF Executive Council whose support and commitment continue to strengthen the Federation and its role across the
Arab healthcare sector.

My special thanks go to Dr. Sally Al Rabbaa, Chair of the Jury, and to all members of the judging panel. Their expertise, rigor and integrity protected the credibility
of the evaluation process and ensured that every recognition was earned through clear evidence, results and impact.

We are equally grateful to PureHealth, our Strategic Supporter for the third consecutive year, for continuing to associate its name with initiatives that advance
healthcare excellence across the Arab world. Our appreciation also goes to The Beryl Institute, HIMSS and the World Council for Medical Tourism, as well as to
all partners and supporters who contributed their knowledge, confidence and resources to this edition.

Behind the stage, there was another remarkable team whose work may not always be visible, but whose impact was present in every detail. To the Arab
Hospitals Federation team, the organizers, coordinators, evaluators, communications teams and everyone who worked with determination to deliver this
edition: this success carries your fingerprints, and | am deeply proud of you.

To our distinguished guests, healthcare leaders and friends who joined us from across the Arab world, thank you for being present. Your participation
transformed this ceremony from an awards evening into a genuine gathering of a healthcare community united by ambition, responsibility and belief in what

our region can achieve.

The Gold Initiative Certificate is an annual distinction. It records the level an institution proved today, while challenging it to return tomorrow stronger, more
innovative and even more worthy of the trust of its patients and community.

To all our winners: celebrate this achievement with pride but carry it forward as a promise.

Because excellence is not proclaimed. It is proven.



DIMENSIONS

About the Award

DIMENSION 1

Quality Management
& Patient Safety

DIMENSION 5

Patient-centered Care
& Experience

DIMENSION 2

Leadership, Governance
& Continuous Improvement

DIMENSION 6

Sustainability, Hospital
Design & Resilience
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DIMENSION 3

Operational Excellence
& Resource Optimization

DIMENSION 7

Digital Health &
Technology Innovation

DIMENSION 4

Workforce Development
& Wellbeing

DIMENSION 8

Medical Tourism &
International
Patient Care Excellence

SILVER

55-69 pts

GOLD

70-84 pts

PLATINUM

above 85 pts

o Institutions that ranked first in each dimension received a star next to the specific dimension on the certificate.

e Each institution that aquired 1 or 2 platinum scores received a trophy.

HOLISTIC

ROLE MODEL

¢ A holistic role Model Award was

granted to Institutions achieving
Platinum in at least 3 dimensions.
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THE EDITION IN FIGURES

By The Numbers
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The Winners

Innovative Leadership in
Healthcare Excellence Award
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The Winners

By Alphabetical order
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AL DHAFRA HOSPITALS
UAE
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OLE MODEL

7* EDITION

AMERICAN UNIVERSITY OF

BEIRUT MEDICAL CENTER
LEBANON
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ALAMEDA HEALTHCARE ALTAKASSUSSI ALLIANCE MEDICAL LIMITED
EGYPT KSA
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HOLISTIC ROLE MODEL

The Winners

By Alphabetical order
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HOLISTIC ROLE MODEL

The Winners

By Alphabetical order
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The Winners

By Alphabetical order
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CERTIFICATE

The Winners
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STAY TUNED FOR THE REVEAL OF THE NEXT

Gold Initiative Certificate
8th Edition

COMING SOON

Contact Us

- Tel: +961 9 900110 | +961 9 900111

- WhatsApp: +961 3 269812

- Email: ahfonline@ahfonline.net
- ahfonline.net




