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THE SPEECHES

The speech of the Department of Health Abu Dhabi
HE. Dr. Hind Mubarak Al Zaabi

Executive Director of the Engagement
& Customer Experience sector
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PureHealth is the largest healthcare group in
the Middle East with an ecosystem that
challenges lifespans and reimagines health
spans. With 110+ hospitals, 316+ clinics,
multiple diagnostic centres, health insurance
solutions, pharmacies, health tech,
procurement, investments and more, its
groundbreaking innovations are at the
forefront of healthcare as the company ison a
mission to unlock time for humankind. By
advancing the Science of Longevity,
PureHealth is introducing the healthcare of
the future from the United Arab Emirates to
the rest of the world.
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The Beryl Institute is a global, independent
non-profit community of  healthcare
professionals and experience leaders
dedicated to advancing the “human
experience” in health care — going beyond just
patient experience to include the well-being of
caregivers, families, and communities. They
offer resources, research, learning programs,
events, and networking opportunities to help
organizations and individuals improve quality,
empathy, and connection in care delivery. They
were also a key supporter and partner of the
Gold Initiative Certificate - Star of Excellence
in Patient Experience, with members serving
on the jury committee, bringing their global
expertise to recognize and celebrate
excellence in patient experience across the
Arab region.
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Presented to
THE BERYL INSTITUTE

Inrecognition and appreciation

of its valuable contribut;
the success of the Gald Initiati o
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THE WINNERS

Abu Dhabi Health Data Services
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Al Kharj Maternity
and Children Hospital

Al Dhafra Hospitals

Al Kuwait Hospital

Dubai

GOLD INITIATIVE CERTIFICATE
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AlTakassusi Alliance
Al Qassimi Hospital ~ Medical Limited

Al Moosa
Rehabilitation
Hospital &

Al Moosa
Specialist
Hospital

Amana Healthcare  American University of Beirut Medical Center
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Cleveland Clinic Abu Dhabi

Fakeeh Health Fujairah Hospital
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Salma Rehabilitation
Hospital

Masafi Hospital
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Cabinei Member, Minister of Telerance and Cogxistence - UAE

Sheikh Shakhbout Medical City ﬁﬂh:(;'i‘gqﬁagi?fm Bin Mohammed

Tawam Hospital
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CELEBRATIONS IN THE HOSPITALS

Cleveland Clinic Abu Dhabi

10 Bl e it P ubigl cligld aiala s
2015 - 2025 &l Cieveland Clinic Abu Dhabi

FIVE-STAR DISTINCTION
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Ministry of Health Wins Gold Award at Avab Hospitals Federation Awards
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Join us in the next ed
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ARAB HOSPITALS FEDERATION

CONTACT US
Tel: +961 9 900110 | +961 9900111 + Whatsapp: +961 3 269812
Email: ahfonline@ahfonline.net *« Website: www.ahfonline.net






