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AGENDA



LEADING TOMORROW ’S

sustainabILITY .  TRANSFORMATION . COLLABORATION 

Healthcare:
AGENDA

DAY ONE

10.00 – 11.00 OPENING CEREMONY
•INTRODUCTORY ADDRESS BY THE MASTER OF CEREMONY MS. ALICE BOUEIZ - CHIEF
EXECUTIVE OFFICER - ARAB HOSPITALS FEDERATION
•WELCOMING REMARKS BY DEPARTMENT OF HEALTH - ABU DHABI
•KEYNOTE ADDRESS BY HE. ABDULRAHMAN BIN MOHAMED AL OWAIS -  MINISTER OF
HEALTH AND PREVENTION - UAE
•ADDRESS OF  HE. DR. MARIAM MATAR - FOUNDER AND CHAIRPERSON - UAE GENETIC
DISEASES ASSOCIATION
•ADDRESS OF HE. PROF KHALED ABDEL GHAFFAR - CHAIRMAN OF THE EXECUTIVE OFFICE OF
THE COUNCIL OF ARAB HEALTH MNISTERS - MINISTER OF HEALTH & POPULATION - EGYPT
•ADDRESS OF HE. MAISSA HIDMI - COUNSELLOR HEALTH & HUMANITARIAN AID DEP.-
SOCIAL AFFAIRS SECTOR - THE SECRETARIAT GENERAL OF THE LEAGUE OF ARAB STATES

11.30 - 12.30

09.00 – 10.00 REGISTRATION & COFFEE BREAK

HEALTHCARE LEADERS FOR CHANGE AWARD CEREMONY
TO THE DISTINGUISHED HEALTHCARE PERSONALITIES

11.00 - 11.30 COFFEE BREAK & NETWORKING AT EXHIBITION AREA

PANEL DISCUSSION 1: LEADING TOMORROW’S HEALTHCARE: 
SUSTAINABILITY , TRANSFORMATION AND COLLABORATION
CHAIRMEN: MP. FADI ALAME - PRESIDENT - ARAB HOSPITALS FEDERATION

          PROF. TAWFIK KHOJA - GENERAL SECRETARY - ARAB HOSPITALS FEDERATION   
  

• BUILDING HEALTHCARE SUSTAINABILITY FOR ALL
• CREATING FUTURE PROOF HEALTH SYSTEMS
• THE IMPORTANCE OF PRIVATE PUBLIC PARTNERSHIP IN LEADING THE CHANGE
• UNLOCKING INNOVATION TO BUILD RESILIENCY AND SUSTAINABILITY
• THE LEADERSHIP OF TOMORROW: HOW TO EFFECTIVELY LEAD IN HEALTHCARE
• COLLABORATION WITH GOVERNMENTS HEALTH INSURANCE SECTOR AND OTHER
STAKEHOLDERS TO ENHANCE THE EFFECTIVENESS AND EFFICIENCY OF HEALTH SERVICES

PANELISTS:
HE. DR. AHMAD ABDEL WAHAB AL AWADHI - MINISTER OF HEALTH - KUWAIT
HE. DR. MOHAMAD AWAD TAJEDDINE  - ADVISOR TO THE PRESIDENT OF EGYPT
FOR HEALTH AND PREVENTION AFFAIRS
HE. DR. NOURA AL GHAITHI - UNDERSECRETARY - DEPARTMENT OF HEALTH - ABU DHABI
MR. AYMAN MOKHTAR - REGIONAL PRESIDENT- MIDDLE EAST NORTH AFRICA & 
EURASIA - VIATRIS
MR. JOSEPH HAZEL - CHIEF EXECUTIVE OFFICER - ELEGANCIA HEALTHCARE - QATAR

MONDAY 25 SEPTEMBER, 2023

LEAD TRANSFORM EMPOWER

ANNOUNCEMENT OF THE WINNERS  IN THE GOLD INITIATIVE CERTIFICATE FOR
ARAB HEALTHCARE DIGITAL TRANSFORMATION STAR



12.30 - 13.30

AGENDA
DAY ONE

MONDAY 25 SEPTEMBER, 2023

LEADING TOMORROW ’S

sustainabILITY .  TRANSFORMATION . COLLABORATION 

Healthcare:

LEAD TRANSFORM EMPOWER

13.30 - 15.00 LUNCH & NETWORKING AT EXHIBITION AREA

15.00 - 16.00 PANEL DISCUSSION 3: COMMITTED TO SUSTAINABILITY 
CHAIRMEN: DR. JOSEPH AL ASSAD - DEAN ENGINEERING SCHOOL - HOLY SPIRIT UNIVERSITY 

       OF KASLIK- LEBANON 
       DR. BASSAM KADDISSI  - CHAIRMAN OF HEALTHCARE SUSTAINABILITY
       DIVISION - ARAB HOSPITALS FEDERATION

KEYNOTE PRESENTATION: ADVOCATING FOR SUSTAINABLE BUILDINGS
MR. IVARS KRASINSKIS  - DESIGN DEVELOPMENT DIRECTOR - Q PROPERTIES

PANELISTS:
DR. AYSHA ALKHOORI – EXECUTIVE DIRECTOR HEALTHCARE FACILITIES - DEPARTMENT OF
HEALTH - ABU DHABI
MR. EHAB ZAWAIDEH - GENERAL MANAGER MIDDLE EAST - GE HEALTHCARE
DR. AMEER EL TELWANY - CHIEF EXECUTIVE OFFICER - EGYPT HEALTHCARE AUTHORITY
MS. CAROLYN MILLWARD - CHIEF FINANCIAL OFFICER -  SHEIKH SHAKHBOUT MEDICAL CITY - UAE 

PANEL DISCUSSION 2: LEADING HEALTH FOR ALL: FROM COMMITMENTS 
TO  ACTIONS 

PANELISTS:
HE. DR. FIRASS ABIAD - MINISTER OF PUBLIC HEALTH - LEBANON
HE. DR. AHMED EL SOBKY - CHAIRMAN - EGYPT HEALTHCARE AUTHORITY
HE. DR. OMNIYAT AL HAJERI - EXECUTIVE DIRECTOR OF COMMUNITY HEALTH SECTOR - 
ABU DHABI PUBLIC HEALTH CENTRE
MS. NA’AM JAMSHED - HEAD OF GOVERNMENT AFFAIRS AND POLICY FOR EUROPE, MIDDLE
EAST & AFRICA (EMEA) - JOHNSON & JOHNSON
MR.CHRISTOPHER HABIB - CHIEF STRATEGY OFFICER - NMC HEALTHCARE 

CHAIRMEN: MR. MOHAMAD ALNOIMI - VICE PRESIDENT - ARAB HOSPITALS FEDERATION
HE. MAISSA HIDMI- COUNSELLOR HEALTH & HUMANITARIAN AID DEP.-  SOCIAL
AFFAIRS SECTOR - THE SECRETARIAT GENERAL OF THE LEAGUE OF ARAB STATES 

ACHIEVING THE “HEALTH FOR ALL “ GOAL WILL REQUIRE :
- COMMITMENT AND LEADERSHIP
- STRENGTHENING OF HEALTHCARE SYSTEMS
- FOCUS ON HEALTH PROMOTION AND DISEASE PREVENTION
- MAINTAINING THE HEALTH AND SAFETY OF ALL COMMUNITY
- MAKING HEALTHCARE SYSTEMS RESILIENT



AGENDA
DAY ONE

MONDAY 25 SEPTEMBER, 2023

LEADING TOMORROW ’S

sustainabILITY .  TRANSFORMATION . COLLABORATION 

Healthcare:

LEAD TRANSFORM EMPOWER

PANELISTS:
H.E. DR. AHMED AL KHAZRAJI - EXECUTIVE DIRECTOR OF STRATEGY AND POLICY SECTOR - 
DEPARTMENT OF HEALTH - ABU DHABI
DR. MARIAM AL-JALAHMA- CHIEF EXECUTIVE OFFICER -NATIONAL HEALTH 
REGULATORY AUTHORITY - BAHRAIN
DR. JORGE GUZMAN - CHIEF EXECUTIVE OFFICER - CLEVELAND CLINIC ABU DHABI
MR. HADY EL KHOURY - REGIONAL GENERAL MANAGER - GE HEALTHCARE - MENEAT
MR. MAZEN BACHIR - GENERAL MANAGER - GULF & EMERGING MARKETS ABBOTT LABORATORIES

• ROLE OF HEALTHCARE POLICY IN SHAPING THE FUTURE
• FUTURE OF HEALTHCARE FINANCING: THE SHIFT TOWARDS VALUE-BASED CARE AND THE
INCREASING USE OF ALTERNATIVE PAYMENT MODELS
• EVOLVING POLICIES, STANDARDS, COMPLIANCE AND REGULATIONS
• PROMOTING PATIENT-CENTERED CARE TO IMPROVE PATIENT OUTCOMES & ENSURE
COST-EFFECTIVENESS
• COLLABORATION WITH GOVERNMENTS AND OTHER STAKEHOLDERS TO IMPROVE PATIENT
ACCESS TO HEALTHCARE
• ROLE OF TECHNOLOGICAL ADVANCEMENTS AND INNOVATION

16.00 - 17.00 PANEL DISCUSSION 4 : LEADING TOMORROW’S HEALTHCARE ECOSYSTEM

17.00 END OF THE DAY

CHAIRMEN: DR. ALAN RUSSELL STEWART - CHIEF CLINICAL OFFICER - NMC HEALTHCARE 
         DR . ALI ELHAJ - CHIEF EXECUTIVE OFFICER - ARDENS HEALTH & CHAIRMAN

OF GOVERNANCE, LEADERSHIP& RESEARCH DIVISION - ARAB HOSPITALS FEDERATION

• LEADERS ACTION IN RESPONDING TO CLIMATE CHANGE CHALLENGE
• COMMITTED TO SUSTAINABILITY IN HEALTHCARE
• GREEN HOSPITALS: A GREAT EXAMPLE
• COP28 IN DEEP DISCUSSION: THE IMPACT OF CLIMATE CHANGE IN THE HEALTHCARE SECTOR



LEADING TOMORROW ’S

sustainabILITY .  TRANSFORMATION . COLLABORATION 

Healthcare:
AGENDA

DAY TWO

TUESDAY 26 SEPTEMBER, 2023

09.30 - 10.30

10.30 - 11.00 COFFEE BREAK

CHAIRMAN: DR . ALI ELHAJ - CHIEF EXECUTIVE OFFICER - ARDENS HEALTH & CHAIRMAN
OF GOVERNANCE, LEADERSHIP& RESEARCH DIVISION - ARAB HOSPITALS FEDERATION
DR . SALLY AL RABBAA - CHIEF EXECUTIVE OFFICER - ST JOHN HOSPITAL &
CHAIRMAN OF THE ACADEMIC PARTNERSHIP DIVISION - ARAB HOSPITALS FEDERATION

PANEL DISCUSSION 5 : LEADING TOMORROW’S HEALTHCARE: LEADERS &
LEADERSHIP TALENTS

09.00 - 09.30 NETWORKING TEA & COFFEE

PANELISTS:
HE. DR. MARIAM MATAR - FOUNDER AND CHAIRPERSON - UAE GENETIC DISEASES ASSOCIATION
DR. NASER AMMASH - CHIEF EXECUTIVE OFFICER - SHEIKH SHAKHBOUT MEDICAL CITY - UAE
DR. FAWZI AL HAMMOURI - FORMER CHAIRMAN - PRIVATE HOSPITALS ASSOCIATION - JORDAN
DR. ROLA HAMMOUD- PRESIDENT OF AMERICAN COLLEGE OF HEALTHCARE EXECUTIVES - 
MENA CHAPTER
MR. SHERIF BESHARA - GROUP CHIEF EXECUTIVE OFFICER -  AMERICAN HOSPITAL DUBAI
MR. YASER AL YOUSUF - DIRECTOR OF PARTNERSHIPS  - ABU DHABI RESIDENTS OFFICE  

• DEFINING A TRUE LEADER IN HEALTHCARE
• SHARING VISIONS ON FUTURE HEALTHCARE LEADERSHIP
• NURTURING THE NEXT GENERATION OF HEALTHCARE LEADERS
• FOSTERING HEALTHCARE LEADERS CAPABILITIES TO DEAL WITH THE RISING COST OF
TECHNOLOGY AND PHARMACEUTICAL
• HEALTHCARE WORKFORCE OF THE FUTURE

LEAD TRANSFORM EMPOWER

PANEL DISCUSSION  6 : LEADING TOMORROW’S HEALTHCARE DIGITAL 
TRANSFORMATION  

11.00 - 12.00

CHAIRMEN: MR. JOHN RAYNER - DIGITAL HEALTH STRATEGIST - EMEA - HIMSS
           DR. YOUSSEF BASSIM - CHAIRMAN OF DIGITAL HEALTH TRANSFORMATION
           DIVISION - ARAB HOSPITALS FEDERATION

PANELISTS:
MR. ANGEL MARTIN - SENIOR DIRECTOR DIGITAL HEALTH & TAXATION ADVOCACY - 
EMEA - JOHNSON & JOHNSON
DR. SANJI DE SYLVA - VP OF CLINICAL ENGAGEMENT AND INFORMATICS - MALAFFI
MR. KHALID MOHAMMED AL AMADI - EXECUTIVE DIRECTOR, TECHNOLOGY TRANSFORMATION & 
INNOVATION - M42
DR. SUMAN KATRAGADDA - CHIEF EXECUTIVE OFFICER - HEAPS USA



LEADING TOMORROW ’S

sustainabILITY .  TRANSFORMATION . COLLABORATION 

Healthcare:
AGENDA

DAY TWO

TUESDAY 26 SEPTEMBER, 2023

LUNCH BREAK12.00 - 13.00

13.00 - 14.00

14.00

PANEL DISCUSSION  7 : LEADING INNOVATION TODAY FOR HOSPITAL
IMPACT TOMORROW
CHAIRMAN: MR.MICHAEL MALEK - INTERNATIONAL BUSINESS DEVELOPMENT AND 
ACTIVATION DIRECTOR - GLOBAL REGIONS - MEDTRONIC  

PANELISTS:
DR. ASMA AL MANNAEI -  EXECUTIVE DIRECTOR OF RESEARCH AND INNOVATION
CENTER - DEPARTMENT OF HEALTH - ABU DHABI 
DR. STEPHEN GROBMYER- PROFESSOR AND CHAIR OF THE ONCOLOGY INSTITUTE  -
CLEVELAND CLINIC ABU DHABI 
DR. FATIMA AL KAABI - EXECUTIVE DIRECTOR - ABU DHABI BONE MARROW TRANSPLANT
PROGRAMME  - ABU DHABI STEM CELL CENTER
DR. SALEM AL HARTHI - CHAIR OF THE SURGERY DEPARTMENT - SHEIKH SHAKHBOUT MEDICAL
CITY - UAE
•ROLE OF GOVERNMENT IN NURTURING A CULTURE RESEARCH
•ROLE OF INNOVATION IN IMPROVING PATIENT OUTCOMES, REDUCING COSTS AND
ENHANCING THE PATIENT CARE & EXPERIENCE
•HOW CAN INNOVATION HELP ACHIEVE A PATIENT-CENTERED CARE?

          

LEAD TRANSFORM EMPOWER

END OF THE FORUM & RECOMMENDATIONS

• THE ROLE OF DISRUPTION IN SHAPING THE FUTURE OF HEALTHCARE
• HEALTH INFORMATION EXCHANGE & BEYOND: THE POWER OF DATA
• FUTURE OF HEALTHCARE WITH AI
• REVOLUTION OF THE HEALTHCARE INDUSTRY BY DELIVERING WORLD-CLASS,
TECH-ENABLED & PATIENT-CENTRIC CARE
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MEDHEALTH 2023 HIGHLIGHTSMEDHEALTH 2023 HIGHLIGHTS

ATTENDEE DEMOGRAPHYATTENDEE DEMOGRAPHY
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1% 

4% 

1%

MIDDLE
EAST

ASIAN
COUNTRIES

EUROPE &
AMERICA

REST OF THE 
WORLD 

26%

20%
16%

10%
5%

23%

MINISTRIES
OF HEALTH &

HEALTH
AUTHORITIES

HEALTHCARE
INSTITUTIONS

CONSULTING
COMPANIES

HEALTHCARE
UNIVERSITIES

AND EDUCATORS

MEDICAL
EQUIPMENT
COMPANIES 

PHARMACEUTICAL
COMPANIES 



14

MEDHEALTH 2023 AWARDSMEDHEALTH 2023 AWARDS



15

MEDHEALTH 2023 CERTIFICATESMEDHEALTH 2023 CERTIFICATES



16

TESTIMONIALSTESTIMONIALS
FEEDBACK &FEEDBACK &

WITH STRONG REGIONAL AND GLOBAL PARTICIPATION, WE HAVE CONCLUDED THE 24TH EDITION OF THE ARAB 
HOSPITALS FEDERATION FORUM, WHICH WELCOMED 50 SPEAKERS FROM 12 COUNTRIES. BRINGING TOGETHER 
DECISION-MAKERS AND HEALTHCARE PROFESSIONALS, THE EVENT SAW DISCUSSIONS AROUND THE DEVELOPMENT 
OF THE REGION’S HEALTHCARE SECTORS AS WELL AS AN EXCHANGE OF BEST PRACTICES AND SUCCESSFUL 
EXPERIENCES. 
THROUGH SIMILAR COLLABORATIVE INITIATIVES, DOH RENEWS ITS COMMITMENT TO BUILDING NEW PARTNERSHIPS IN 
OUR HEALTHCARE SECTOR, THUS FURTHER CEMENTING THE EMIRATE’S POSITION AS A LEADING HEALTHCARE 
DESTINATION GLOBALLY.

IT WAS AN HONOR TO BE PART OF ” THE 24TH ANNUAL MEDHEALTH ABU DHABI FORUM OF THE ARAB HOSPITALS 
FEDERATION”.
WE ARE GRATEFUL TO OUR SSMC LEADERSHIP SPEAKERS FOR HIGHLIGHTING OUR DEDICATION TO EXCEEDING 
STANDARDS OF EXCELLENCE IN HEALTH AND PATIENT CARE, WHILE SUPPORTING THE NEXT GENERATION OF HEALTH 
CARE LEADERS.

DEPARTMENT OF HEALTH ABU DHABI

SHEIKH SHAKHBOUT MEDICAL CITY - SSMC

IN A JOYFUL AND DELIGHTFUL CELEBRATION, WE WERE PLEASED TO HAPPILY RECEIVE THE PLATINUM AWARD OF 
DIGITAL HEALTHCARE LEADERSHIP CERTIFICATE, BY THE ARAB HOSPITALS FEDERATION AT MEDHEALTH ABU DHABI 2023. 
SHARING THE EXPERIENCE OF THE MASS AUTOMATION AND WIDE SCALE IMPLEMENTATION OF DIGITAL 
TRANSFORMATION IN EGYPT HEALTHCARE FACILITIES, DISPLAYS DISTINCTIVE LEADERSHIP SKILLS, COLLABORATIVE 
WORK ENVIRONMENT, CONTINUED PATIENTS CARE, INNOVATIVE CULTURE, WITH THE PURPOSE OF IMPROVING PATIENT 
OUTCOMES AND REALIZING UPMOST PATIENTS’ SATISFACTION
A UNIQUE AND EXCEPTIONAL INITIATIVE TO FOLLOW.
AND A GOOD DAY TO REMEMBER.

DR. AMIR EL TELWANY
CEO
EGYPT HEALTHCARE AUTHORITY

VERY MUCH APPRECIATE THE DISCUSSION OF DIGITAL LITERACY ISSUES AT THE ARAB HOSPITALS FEDERATION 
ANNUAL MEETING IN ABU DHABI. DIGITAL LITERACY AND INTERNET CONNECTIVITY ARE QUICKLY BECOMING A 
SUPER SOCIAL DETERMINANT OF HEALTH.

SUSAN FRAMPTON
INTERNATIONAL EXPERT ON PERSON-
CENTERED CARE AND PATIENT ENGAGEMENT
PLANETREE - USA

I WAS HONORED TO ATTEND AND SPEAK TODAY AT THE MEDHEALTH ABU DHABI 2023 ; THE 24TH FORUM OF THE ARAB 
HOSPITALS FEDERATION WITH THE STRATEGIC PARTNERSHIP OF THE DEPARTMENT OF HEALTH ABU DHABI AND THE 
SUPPORT OF THE MINISTRY OF HEALTH AND PREVENTION IN UAE.
A BIG THANKS TO THE OUTSTANSING EFFORTS OF THE BOARD OF THIS FEDERATION, PRESIDED BY ITS CEO ALICE 
YAMMINE BOUEIZ FOR BRINGING ARAB HEALTHCARE LEADERS TOGETHER TO DISCUSS IMPORTANT MATTERS 
PERTAINING TO THE IMPACT OF DIGITAL TRANSFORMATION, SUSTAINABILITY, INNOVATION AND LEADERSHIP ON 
PATIENT CARE. ROLA HAMMOUD, MD, MHA

PRESIDENT ACHE-MENA
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IT WAS INDEED A GREAT HONOUR TO ATTEND AND PARTICIPATE IN THIS VERY WELL 
ORGANIZED EVENT. 

THANK YOU AGAIN FOR THE OPPORTUNITY.

EHAB ZAWAIDEH
COMMERCIAL GENERAL MANAGER,  ME

GE HEALTHCARE

ON BEHALF OF ALL THE LEADERSHIP TEAM OF VIATRIS I WOULD LIKE TO CONGRATULATE 
YOU FOR THIS FIRST EDITION OF MEDHEALTH IN ABU DHABI THAT GATHERED LEADERS 
FROM ACROSS THE ARAB WORLD.

I WANT ALSO TO THANK YOU FOR YOUR PARTNERSHIP AND FOR YOUR INCLUSIVITY AND 
SPOTLIGHT GIVEN TO VIATRIS ACROSS THE TWO DAYS AND ALSO AMCHAM ABU DHABI 
HEALTHCARE COMMITTEE.

WE LOOK FORWARD TO NURTURING THIS PARTNERSHIP IN THE NEXT EDITION AND THE 
AHF FUTURE PROJECTS.

VIATRIS

I WANTED TO TAKE A MOMENT TO EXTEND MY APPRECIATION TO YOU AND YOUR TEAM 
FOR ORGANIZING SUCH A WELL-EXECUTED AND MEMORABLE EVENT. 
EVERY DETAIL HAD BEEN CAREFULLY PLANNED AND EXECUTED WITH PRECISION. 
THE VENUE WAS STUNNING, THE PROGRAM WAS ENGAGING, AND THE OVERALL 
ATMOSPHERE WAS ELECTRIC.
IT IS EVIDENT THAT A TREMENDOUS AMOUNT OF EFFORT AND DEDICATION WENT INTO 
MAKING THIS EVENT A SUCCESS, AND I AM TRULY GRATEFUL FOR ALL YOUR HARD WORK. 
THANK YOU ONCE AGAIN FOR YOUR HOSPITALITY, DEDICATION, AND COMMITMENT TO 
EXCELLENCE. 

JOSEPH EL ASSAD, PH.D. 
DEAN OF THE SCHOOL OF ENGINEERING

UNIVERSITE SAINT ESPRIT KASLIK

MED HEALTH ABU DHABI 2023 OF THE ARAB HOSPITALS FEDERATION, ILLUMINATED THE 
SHARED DETERMINATION TOWARDS ACHIEVING 'HEALTH FOR ALL'. THIS PROGRESS IS 
CONTINGENT UPON FORTIFYING HEALTHCARE SYSTEMS TO ADVANCING HEALTH AND 
HEALTHCARE.

NAAM JAMSHED  
GOVERNMENT AFFAIRS & POLICY EMEA

JOHNSON & JOHNSON
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LIVE EXPERIENCELIVE EXPERIENCE
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LIVE EXPERIENCE FROM
MAJLISS

LIVE EXPERIENCE FROM
MAJLISS
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LIVE EXPERIENCE FROM
PRESTIGE DINNER

LIVE EXPERIENCE FROM
PRESTIGE DINNER
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SOCIAL MEDIA PRESENCESOCIAL MEDIA PRESENCE
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MEDIA REACHMEDIA REACH
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