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ADVANCING HEALTH IN ARAB COUNTRIES

► 

OUR MISSION OUR VISION
•

•

•

• 

• 

Foster a culture of safety and high-quality 
care across healthcare systems in the Arab 
world 

Support hospitals in adop�ng best 
prac�ces, and con�nuous improvement 
strategies that priori�ze pa�ent well-being 
and reduce risks

Unite healthcare providers, policymakers, 
and stakeholders to create safer 
environments for pa�ents and medical 
professionals alike

Advance Health in the Arab Countries

To be the leading advocate and catalyst for a 
zero-harm healthcare environment in the Arab 
world, where pa�ent safety is a core value 
embedded in every aspect of healthcare delivery, 
fostering trust, excellence, and innova�on in 
hospital prac�ces
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FOREWORD
As part of the AHF Silver Jubilee year ac�vi�es, The Federa�on decided to launch the 5th edi�on of the Gold 
Ini�a�ve Cer�ficate under the theme of "Pa�ent Safety Champion."

Following 4 successful edi�ons, The Gold Ini�a�ve Cer�ficate has gained unprecedented reputa�on among the 
Arab Healthcare Stakeholders and we are proud that a record  number of 214 ins�tu�ons from 7 Arab Countries 
have not only dedicated their valuable �me but also invested significant efforts in becoming a part of this 
excep�onal project. 
Through this edi�on, the Federa�on aims to honor organiza�ons and teams and celebrate their pursuit to 
excellence in pa�ent safety within healthcare ins�tu�ons across the Arab world. This ini�a�ve underscores the 
Arab Hospitals Federa�on commitment to promo�ng and advancing the highest standards of pa�ent care and 
safety within the Arab healthcare sector.

It is with immense sa�sfac�on that we announce the selec�on of 32 outstanding candidates as winners of the 
Cer�ficate. 

These candidates represent a diverse spectrum within the healthcare landscape, ranging from rela�vely 
independent hospitals to major acute general hospitals, na�onal health and hospital networks, esteemed 
health authori�es, academic ins�tu�ons spread across various Arab countries. Each of them has blazed a trail 
to guarantee pa�ent safety, leaving an indelible mark in various facets of their services.
By recognizing and celebra�ng excellence in pa�ent safety, we aim to inspire and empower healthcare 
professionals and organiza�ons to con�nue striving for excellence and innova�on in their ongoing pursuit of 
safer, more effec�ve, and pa�ent-centered care.

Finally, The Arab Hospitals Federa�on would like to commend all those that have par�cipated in the “Pa�ent 
Safety Champion” for their pursuit to pa�ent safety. 

We are extremely grateful to our members, partners and supporters who have helped make this cer�ficate a big 
reputable success.
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GOLD INITIATIVE CERTIFICATE

The Arab Hospitals Federa�on has launched the new edi�on of the Gold Ini�a�ve Cer�ficate under the 
theme of “Pa�ent Safety Champion”. 

This cer�ficate was addressed to Healthcare Facili�es (Hospitals, Primary Healthcare centers, ...), 
Healthcare Leaders or teams and Health authori�es or Organiza�ons for their commitment to ensure 
pa�ent safety through Leadership, use of Innova�ons and technologies, for their efforts to Improve 
pa�ent experience and create the safest possible working environment for staff both mentally and 
physically,  for their stewardship in Implemen�ng sustainability strategies and prac�ces to achieve the 
highest standards of safety, environmental protec�on, and quality performance.

Through this edi�on of the Gold Ini�a�ve Cer�ficate the “Pa�ent Safety Champion”, we tried to cover 
many categories related to pa�ent safety in order to reach all segments and to recognize the efforts 
done at all levels. 
The cer�ficates were divided in 6 categories from which each candidate was able to choose the ones he 
would like to apply for. The candidates’ files were than submi�ed to the jury members who selected the 
winners in the specific categories and defined the ranking for each winner.



“CHAMPION BY CHOICE,
                              TRIUMPH BY EFFORT”

THE WINNERS



THE WINNERS

The Arab Hospitals Federa�on is proud to recognize 32 healthcare organiza�ons and bodies from
7 Arab countries throughout 6 categories for their ac�ons to improve pa�ent safety.
The following list (By Alphabetical Order) contains the recognized ins�tu�ons:

• Abu Dhabi Health Data Services (MALAFFI)
• Ain Wazein Medical Village
• Al Kuwait Hospital - Dubai
• Al Rahba Hospital
• Al Rassoul Al-Aazam Hospital
• Amana Healthcare
• Ambulatory Healthcare Services
• Apex Health
• Cleopatra Hospitals Group
• Cleveland Clinic Abu Dhabi
• Corniche Hospital
• Department of Health - Abu Dhabi
• Egypt Healthcare Authority
         - Al-Shifa Medical Complex Hospital
         - Ismailia Medical Complex
         - Sharm El Sheikh International Hospital
         - Taiba Specialized Hospital
         - The Nephrology & Urology Hospital

• Fakeeh University Hospital
• Government Hospitals Bahrain
• Hamad Medical Corporation
• Madinat Zayed Hospital
• Maternity and Children Hospital AlKharj
• Ministry of Health and Prevention - UAE
• Ministry of Health - Sultanate of Oman
• RAK Hospital
• Salma Rehabilitation Hospital
• Sheikh Khalifa Medical City
• Sheikh Shakhbout Medical City
• Specialized Medical Center Hospitals
• Tawam Hospital



Organiza�on

Sheikh Shakhbout Medical City

Sheikh Khalifa Medical City

Government Hospitals Bahrain

Al Kharj Maternity and Children Hospital

Ambulatory Healthcare Services 

Specialized Medical Center (SMC) Hospitals 

Al Rahba Hospital

Al Rassoul Al-Aazam Hospital

Salma Rehabilitation Hospital

The Nephrology and Urology Hospital 

RAK Hospital

Madinat Zayed Hospital

Apex Health

Sharm El Sheikh International Hospital

Ismailia Medical Complex

Country

UAE

UAE

BAHRAIN

KSA

UAE

KSA

UAE

LEBANON

UAE

EGYPT

UAE

UAE

QATAR

EGYPT

EGYPT

PLATINUM CHAMPION

DIAMOND CHAMPION

GOLD CHAMPION

SILVER CHAMPION

THE SAFEST HOSPITAL FOR PATIENTS



Organiza�on

Ministry of Health and Prevention in  UAE

Specialized Medical Center (SMC) Hospitals 

Al Kuwait Hospital Dubai

Tawam Hospital

Al Kharj Maternity and Children Hospital

Sheikh Khalifa Medical City

Government Hospitals Bahrain

Fakeeh Hospital Dubai

Madinat Zayed Hospital

Taiba Specialized Hospital 

Al-Shifa Medical Complex Hospital 

Country

UAE

KSA

UAE

UAE

KSA

UAE

BAHRAIN

UAE

UAE

EGYPT

EGYPT

PLATINUM CHAMPION

 

DIAMOND CHAMPION

GOLD CHAMPION

SILVER CHAMPION

PATIENT SAFETY CULTURE PARADIGM SHIFT



Organiza�on

Department of Health Abu Dhabi

Abu Dhabi Health Data Services (MALAFFI) 

Cleopatra Hospitals Group

Apex Health

Sheikh Shakhbout Medical City

Specialized Medical Center (SMC) Hospitals 

Hamad Medical Corporation

Amana Healthcare

Egypt Healthcare Authority

Government Hospitals Bahrain

Ministry of Health in the Sultanate of Oman 

Country

UAE

UAE

Egypt

Qatar

UAE

KSA

Qatar

UAE

Egypt

Bahrain

Oman

PLATINUM CHAMPION

 

DIAMOND CHAMPION

GOLD CHAMPION

SAFETY THROUGH DIGITAL TRANSFORMATION

Organiza�on

Cleveland Clinic

Sheikh Shakhbout Medical City

Country

UAE

UAE

PLATINUM CHAMPION

DIAMOND CHAMPION

THE SAFEST WORKING ENVIRONMENT MENTALLY AND PHYSICALLY FOR STAFF CERTIFICATE



Organiza�on

Sheikh Khalifa Medical City

Apex Health

Sheikh Shakhbout Medical City

Ministry of Health and Prevention in  UAE

Corniche Hospital

Ain Wazein Medical Village 

Al Kharj Maternity and Children Hospital

Country

UAE

Qatar

UAE

UAE

UAE

Lebanon

KSA

PLATINUM CHAMPION

 

DIAMOND CHAMPION

GOLD CHAMPION

THE BEST HOSPITAL SAFETY TEAMS CERTIFICATE

Organiza�on

Apex Health

Sheikh Shakhbout Medical City

Egypt Healthcare Authority

Fakeeh Hospital Dubai

Country

QATAR

UAE

EGYPT

UAE

DIAMOND CHAMPION

GOLD CHAMPION

SAFETY METRICS FOR SUSTAINABILITY AND SAFETY CERTIFICATE
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THE WINNERS
PROFILES



A
B

U
 D

H
A

B
I H

E
A

L
T

H
 D

A
T

A
 S

E
R

V
IC

E
S 

 (M
A

L
A

FF
I)

Malaffi (Arabic for ‘My File’) is the region’s first Health Informa�on Exchange (HIE) pla�orm that safely and 
securely connects public and private healthcare providers in the Emirate of Abu Dhabi. Malaffi enables the 
meaningful, real-�me exchange of important pa�ent health informa�on between healthcare providers, 
crea�ng a centralised database of unified pa�ent records to ul�mately improve healthcare quality and pa�ent 
outcomes.
 

Malaffi is operated by Abu Dhabi Health Data Services - Sole Proprietorship LLC (ADHDS), a M42 company, 
having been established under a Public Private Partnership with the Department of Health–Abu Dhabi (DoH). 
As part of the DoH’s strategic priori�es, Malaffi is a key component of the digital transforma�on of the 
healthcare system in Abu Dhabi.  
 

By providing instant access to the pa�ent’s longitudinal medical file, Malaffi facilitates the making of 
be�er-informed and more efficient clinical decisions, enhances coordina�on and transi�on of care, reduces 
unnecessary duplica�on of tests and procedures, reduces the risk of medical error, and improves pa�ent 
safety and experience. As a centralised database of robust popula�on health informa�on collated from nearly 
all pa�ent episodes in the Emirate Malaffi informs and drives the DOH’s public health ini�a�ves for a healthier 
Abu Dhabi. Malaffi has received the ISO 27001:2013 Cer�fica�on (Interna�onal Organiza�on for 
Standardiza�on) and accredita�on by the Electronic Healthcare Network Accredita�on Commission (EHNAC) 
for the Health Informa�on Exchange Accredita�on Program (HIEAP) – recognising excellence in data privacy 
and security best prac�ces. Malaffi is the first HIE outside of the US to ever have been awarded HIEAP 
accredita�on. 
 

By connec�ng 100% of hospitals and 99% of all pa�ent episodes in Abu Dhabi in just three years, Malaffi is 
noted as one of the fastest HIE rollouts in the world. 
 

www.malaffi.ae
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Chairman of Abu Dhabi Health Data Services (MALAFFI)

 

We are proud to have received the Gold Ini�a�ve 
Cer�ficate from the Arab Hospitals Federa�on in the 
category of 'Safety Through Digital Transforma�on.' 

This recogni�on follows last year’s Cer�ficate in Interoperability 
and HIEs, further affirming Malaffi's and the Department of 
Health’s commitment to advancing digital health in the region, 
highlights our ongoing efforts to priori�ze pa�ent safety through 
innova�ve digital solu�ons.
The Gold Ini�a�ve aligns seamlessly with our belief that 
collabora�on and shared knowledge are fundamental to digital 
healthcare transforma�on in the region. Malaffi, as MENA’s 
premier Health Informa�on Exchange (HIE), serves as a blueprint 
model for similar regional ini�a�ves. We are very proud to have 
already ini�ated a collabora�on with the Jordanian Government to 
support their digital transforma�on efforts and are eager to further 
share our exper�se and foster a spirit of coopera�on among Arab 
healthcare organiza�ons, to enhance the healthcare ecosystem for 
the benefit of the pa�ents we all serve.
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The Health Establishment of the Druze Community (HEDC) is a non-profit organiza�on, founded in 1978 and 
opera�onal since September 1989. The Health Establishment of the Druze Community (HEDC) comprises a medical 
center referred to as Ain Wazein Medical Village (AWMV) that includes: Ain Wazein Hospital, Geriatric Medical 
Center (GMC), Home Care Center, Oncology Center, and a Nursing Ins�tute. AWMV also manages the Primary 
Health Care Center in Beit Eddine and the "Al Jabal Hospital" located in the Matn region. Moreover, AWMV hosts 
the Faculty of Public Health branch VI of the Lebanese University.

Nestled in the picturesque mountains of Lebanon’s serene Shouf area 45 km far from Lebanon’s Capital-Beirut, Ain 
Wazein Medical Village (AWMV) is a private non-governmental not-for-profit integrated academic medical 
compound built on 33,360 m² in the green area of Ain Wazein village, a rural village in Mount Lebanon 
Governorate. 

Opera�onal since 1988, AWMV strives to serve the social and health needs of around 350,000 people from the 
a�rac�on zone. The catchment area is far beyond its geographical boundaries and extends to the nearby regions, 
thus being considered a major referral center. AWMV is a 286-bed hospital, including 75 long-term care beds, and 
covers a wide range of medical and surgical, in and out-pa�ent services of variable complexi�es. Its various hospital 
services meet the needs of pa�ents by ensuring con�nuity of health care ranging from primary, secondary, ter�ary, 
follow-up and rehabilita�on care, pallia�ve care, long-term care, and home care.

Its mission is to provide high quality of medical services to the pa�ents without any social, racial or religious 
discrimina�on in order to a�ain and maintain a leadership posi�on in terms of providing the best qualita�ve 
medical, nursing, technical, educa�onal, academic and elderly care services to the community at large and to the 
surrounding region par�cularly. 
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AWMV is accredited by the Ministry of Public Health as Class “A” since 2011 and it is cer�fied as a teaching, training 
and research center from the Ministry of Public Health (decree 423/1) since 2010 in addi�on to being ISO 
9001-2015 accredited since 2017.
AWMV adopts a customer-focused approach with a top management commitment to quality standards as per the 
Ministry of Public Health (MOPH) Accredita�on Standards 2022 and ISO 9001-2015 requirements.

Despite the economic crisis that has befallen Lebanon since mid-2018 and escalated in the last 2019th quarter 
concerning the scarcity of resources and the decrease in liquidity associated with the infla�on rate causing a 94 % 
devalua�on of the Lebanese Lira; and the COVID-19 pandemic, Ain Wazein Medical Village has developed its 
strategic plan based on its investment in enabling and developing human capital, and constantly seeking to a�ract 
and retain the best talents within its team. The hospital took AHF Gold Ini�a�ve cer�ficate phase II as 
“DISTINGUISHED HOSPITAL”, for its devo�on and dis�nc�on in overcoming the COVID-19 pandemic.

The project of “Quality and Safety Champions” was developed in the core of the opera�ons in AWMV in an a�empt 
to enhance the quality and pa�ent safety culture in the hospital, and in order to enlarge the quality team to work 
on quality improvement projects within their departments as well as to discover new poten�als among the 
hospital’s nursing, paramedical and administra�ve staff.

www.awmv.org



A
IN

 W
A

Z
E

IN
 M

E
D

IC
A

L
 V

IL
L

A
G

E

Dr. Zouheir El Imad 
General Director of Ain Wazein Medical Village

 

Ain Wazein Medical Village has con�nuously strived to 
discover its talents, and set efforts to promote their 
growth and learning, through programs dedicated to 

developing their strengths and working on their weaknesses to 
address the evolving requirements within the industry. 
The hospital remains commi�ed to adap�ng and evolving its 
prac�ces in line with industry demands and ensuring the delivery 
of high-quality care and fostering a culture of pa�ent safety.
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Al Kuwait Hospital - Dubai is a government hospital that belongs to the Emirates Health Services 
Establishment. The Hospital was established and run by Al Kuwait Government in 1966 �ll 1973 when it was 
turned over to the UAE Ministry of Health and star�ng from 2021 the hospital ownership transferred to 
Emirates Health Services Establishment (EHS). 

 Al Kuwait Hospital Dubai is 94 bedded hospital with a total staff number of 317. The hospital offers specialized 
medical services and is linked to a network of primary healthcare centers in Dubai as well as other EHS 
hospitals.       
The hospital has earned and sustained mul�ple na�onal interna�onal recogni�ons and accredita�ons, 
including JCIA, HIMSS, HACCP, and ISO cer�fica�ons, and con�nuously implements and tracks performance 
measures and indicators to improve service efficiency and pa�ent care. 

One of the main hospital objec�ves is to sustain and improve safety through adop�on and implementa�on of 
different programs and ini�a�ves that enhances and augment culture of safety among healthcare providers, 
pa�ents and their families. In this respect the hospital culture of safety project has been recognized as one of 
the best projects during the interna�onal pa�ent safety forum in Manchester -UK 2016 among more than 
2000 hospitals par�cipated in the forum.   

Al Kuwait Hospital - Dubai

www.ehs.gov.ae
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Dr. Youssef Mohammed Al Serkal
General Manager of Emirates Health Services

We are commi�ed to suppor�ng the UAE's ambi�ons 
to shape a prosperous and sustainable future, in line 
with the 'WE THE UAE 2031' vision and the UAE 

Centennial 2071 Plan, and we are confident the health sector has a 
significant role to play in realizing these aspira�ons.



A
L

 R
A

H
B

A
 H

O
SP

IT
A

L

Al Rahba Hospital, founded in 2003, is part of UAE’s largest healthcare network, offering integrated 
pa�ent-centric care. Al Rahba Hospital currently operates as a community-based health service provider (since 
2020) which has an over two decade’s history of excellent service by func�oning as mul�faceted healthcare 
facility where pa�ents receive, diagnose, treatment and preven�ve care for a wide range of medical 
condi�ons. 

Al Rahba has high skilled healthcare professionals, with interna�onal qualifica�ons and world class exper�se. 
The medical team is supported by capable and professional nursing and paramedical staff who are well trained 
and mo�vated to provide quality healthcare services.
Al Rahba Hospital was the first public hospital in the UAE to be accredited by the Joint Commission  
Interna�onal in 2006. More importantly, the hospital was granted JCI re-accredita�on in 2009, confirming its 
credo of con�nuous improvement in pa�ent care. Pa�ent experience at SEHA  Al Rahba Hospital is a top 
priority, with a focus on providing compassionate care. The hospital offers personalized treatment plans, 
ensuring that each pa�ent's unique needs are met and  contribute to a posi�ve healthcare journey.

www.seha.ae
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Saif Daoud Al Siksek
Hospital Director of Al Rahba Hospital

As the Hospital Director of Al Rahba Hospital, I am 
privileged to have our facility being shortlisted for the 
Gold Ini�a�ve Awards.

At ARH, Safety and excellence are not only seen as goals but strong 
pillars that guide every decision in the healthcare facility. These 
principles are embraced by every team member with  unwavering 
commitment, recognizing that true progress is achieved through 
resilience, perseverance, and innova�on. Our ini�a�ves, 
highlighted in Safety Hospitals Cer�ficate submission, underscores 
our dedica�on to embark on a journey of crea�ng highest safety 
standards into every facet of our opera�ons from macro processes 
to the minu�ae of pa�ent care.
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Established in 1988, Al Rassoul Al-Aazam Hospital (R.A.H.) is a pioneering medical ins�tu�on commi�ed to 
providing op�mal care to all pa�ents regardless of their religious or ethnic affilia�ons. Our goal at RAH is to 
serve the community across all medical aspects, adhering to the ethical & humanitarian principles while 
implemen�ng rigorous quality assurance programs in the fields of services and rela�ons.

To ensure the highest standards of care, RAH has consistently implemented quality management systems and 
safety protocols:
1- Quality Management: ISO (9001:2000) cer�fica�on from 2003 to 2018.
2- Food Safety: ISO (22000:2005) cer�fica�on (preparing and offering safe food to pa�ents & visitors) since 
2008, supported by Qualeb.
3- Accredita�on Standards: mul�ple accredita�ons sponsored by Ministry of Public Health in Lebanon, 
including:
a. 1st Requirement: A5 stars granted by the Lebanese MOH in January 2000
b. 2nd Requirement: Ranked second in Lebanon in June 2002. This rank was granted according to OPCV 
(Australian accredita�on ins�tu�on) surveillance sponsored by Lebanese M.O.H.
c. 3rd Requirement: Ranked Group A in November 2005, the highest rank granted by M.O.H. in Lebanon 
according to Accredita�on Standards.
d. 4th Requirement: Ranked Group A in November 2011, the highest rank granted by M.O.H. in Lebanon 
according to Accredita�on Standards.
e. Currently working towards the Lebanese Accredita�on Standards Cer�ficate (Version December 2022) 
surveillance sponsored by Lebanese M.O.H. and in agreement with the French Na�onal Authority for Health 
HAS (Haute Autorité de Santé)



R.A.H. has grown from a 14-bed hospital to a 310-bed facility providing a wide range of medical services. Our 
highly skilled and qualified medical & nursing teams u�lize advanced technology and medical equipment and 
adhere to the safest prac�ces of pa�ent care. Key services include:
- Emergency Department equipped to serve a capacity of 32 pa�ents.
- Opera�ve Department consis�ng of:
 • Six opera�ve rooms
 • Organ transplant unit (cardiac, renal, spleen, etc.); two opera�ve rooms
 • Open heart surgery department; three cardiac opera�ve rooms for pediatric and adult pa�ents.
- Medical Laboratory equipped with state-of-the-art technology.
- Blood Bank Department accredited by Ministry of Public Health in Lebanon as a na�onal center for blood & 
blood products distribu�on.
- Medical Imaging Department equipped with advanced devices to provide accurate & reliable imaging 
services (MRI - 6 tesla, CT scan, Ultrasound & digital Fluoroscopy)
- Endoscopy & Neurology Department performing various diagnos�c & endoscopic procedures.
- Interven�onal Cardiovascular Unit specialized in procedures such as Coronary angiography, angioplasty, 
PTCA, TAVI, and Endoprosthesis.
- Intensive Care Units (adults, pediatric, neonates, & cardiac) with capacity of over 45 beds.
- Renal Dialysis Department equipped to serve ten pa�ents at a �me.
- Outpa�ent clinics: various special�es.

Excellence is a con�nuous process and not a des�na�on. As we strive for excellence, RAH is incessantly 
commi�ed to ongoing growth and expansion. We are currently developing new medical floors enabling us to 
increase our capacity and provide care for more pa�ents.

www.alrassoul.orgA
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Hussein Choukair
Chief Execu�ve Officer of Al Rassoul Al-Aazam Hospital

Building upon the vision and mission of AI Rassoul AI 
Aazam Hospital, which strives to be at the forefront of 
advanced hospitals, providing its services with the 

highest quality and a respectable image within the ethical and 
moral framework, relying on specializa�on in medical work 
according to accredita�on and quality systems and standards; we 
would like to express our gra�tude and apprecia�on for giving us 
the opportunity to par�cipate in this compe��on.
We also affirm that at AI Rassoul AI Aazam Hospital, we priori�ze 
the pa�ent and their safety by providing the best and latest safe 
and sound medical services to pa�ents with a dis�nguished level of 
our qualified and competent staff and the most modern and 
advanced equipment.
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Amana Healthcare, a M42 partner, is the Middle East’s leading provider of  specialized long-term care, 
rehabilita�on, and home healthcare services and is the  region’s pioneer in integrated con�nuum-of-care 
services.

Amana Healthcare offers a comprehensive range of services throughout the pa�ent journey to reintegrate  
pa�ents into the community. Our services feature specially designed programs to support mental wellbeing  
and cogni�ve health. Offering 24-hour access to physicians and skilled nursing staff for con�nuous care, our  
dedicated team of interna�onally trained, mul�disciplinary team of experts ensures ongoing engagement and 
the highest levels of personalized care. Addi�onally, we u�lize state-of-the-art remote pa�ent monitoring 
with  advanced sensors to ensure op�mal health management, while our recrea�onal spaces are designed to 
offer a  premium experience.

www.amanahealthcare.com
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Dr. Jason Gray
Chief Execu�ve Officer of Amana Healthcare

We are honored to receive the Arab Hospitals Federa�on 
Gold Ini�a�ve Cer�ficate, which is recogni�on of Amana 
Healthcare’s high standards on pa�ent safety and care.  This 
speaks to the way we see our role in the healthcare 

industry. We are going beyond providing excep�onal care, and are 
transforming the regional healthcare landscape through con�nuous 
innova�on and excellence.  Our focus on driving innova�on and 
upholding excellence means having the highest standards of pa�ent 
safety underpinning everything we do. Whether through our 
state-of-the-art facili�es, personalized rehabilita�on programs, or the 
seamless integra�on of specialized services, every single pa�ent at 
Amana Healthcare receives the highest standard of care.
Our Commission on Accredita�on of Rehabilita�on Facili�es (CARF) accredita�on demonstrates this commitment. 
Being chosen by the Arab Hospitals Federa�on jury for the Gold Ini�a�ve Cer�ficate was made possible through the 
hard work and dedica�on of our team, who consistently go above and beyond to deliver excep�onal care. Every 
member plays a crucial role in maintaining our standards and driving con�nuous improvement. Their efforts enable us 
to provide a safe, compassionate and high-quality care experience for all our pa�ents. We also recognize that this 
achievement is part of a broader collabora�ve effort within the healthcare community. Engaging with other leading 
organiza�ons allows us to share knowledge, learn from others, and collec�vely enhance the quality of care across the 
region and beyond. The exchange of experiences and best prac�ces fosters a collabora�ve spirit that benefits not only 
our pa�ents, but also the en�re healthcare ecosystem. This milestone mo�vates us to remain commi�ed to excellence 
and pa�ent safety, con�nually striving to exceed expecta�ons and set new benchmarks in care. As part of M42 group 
and with the support of esteemed organiza�ons like the Arab Hospitals Federa�on, we look forward to making a 
posi�ve and las�ng impact on the future of healthcare.
Thank you for this honor and for suppor�ng our mission to deliver the highest quality care. 
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Middle East, was established in 2007 and is the gateway to healthcare services in  Abu Dhabi Emirate. Through 
its widely distributed centers, AHS provides the community with easy access to high-quality, cura�ve and 
preven�ve specialized services.
AHS currently manages:
• 30 mul�-specialty healthcare centers
• 3 dental specialty centers
• 18 Disease Preven�on & Screening Centers
• School Health Services at more than 200 public schools
• 5 Mobile Clinic Solu�ons
Healthcare Centers
AHS manages Healthcare Centers which provide state-of-the-art outpa�ent facili�es with easy 
access to primary and specialist care and comprehensive diagnos�c services all under one roof.
Disease Preven�on & Screening Centers (DPSCs)
The Disease Preven�on & Screening Centers (DPSCs) provide visa screening and disease control 
services in Abu Dhabi, Al Ain and the Al Dhafra Regions.
School Health Service (SHS)
School Health Services is responsible for providing a comprehensive health program for all public 
school students in the Emirate of Abu Dhabi in line with best prac�ces and interna�onal 
standards.
Mobile Clinic Solu�ons (MCS)
This unique mobile offering from AHS features the latest screening and medical care 
technology, offering even more accessible healthcare across the Emirate of Abu Dhabi, 
including remote areas. h�ps://ahs.seha.ae
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Asma Al Halaseh
Chief Execu�ve Officer of Ambulatory Healthcare Services

Winning the Gold Ini�a�ve Cer�ficate from the Arab 
Hospitals Federa�on once again, is a profound honour 
that reflects our unwavering commitment to excellence 

in healthcare. It is a testament to the dedica�on and hard work of 
our en�re team at Ambulatory Healthcare Services. We are grateful 
for this recogni�on, which inspires us to con�nue striving for the 
highest standards of pa�ent care and safety.
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Apex Health (formerly Elegancia Healthcare) is a diversified interna�onal healthcare network dedicated to 
developing and opera�ng healthcare facili�es that deliver excep�onal pa�ent care through interna�onal 
standards, world-class medical exper�se, and cu�ng-edge technologies.
We aim to form robust healthcare ecosystems that drive economic prosperity and improve community 
well-being.

By adop�ng interna�onal standards and adhering to the best clinical prac�ces, we ensure the highest quality 
of medical care, while our commitment to innova�on guarantees we stay at the forefront of medical 
advancements, providing the best possible care to our pa�ents.
A subsidiary of Es�thmar Holding, Apex Health is currently managing and developing a substan�al healthcare 
por�olio that includes 6 Hospitals opera�ng in 3 countries and 12 projects across 6 coun�es.

Through strategic public-private partnerships in the region, Apex Health contributes to shaping the future of 
local health systems

Interna�onal Standards through Interna�onal Affilia�ons
With a vision to be the leading, sustainable, and trusted healthcare partner, Apex Health works with 
world-class medical partners across its facili�es. It applies interna�onal standards in healthcare innova�ons 
and cu�ng-edge technology.

Our current affilia�ons include The View Hospital in affilia�on with Cedars-Sinai, The Korean Medical Center 
in affilia�on with ASAN Medical Center, JK Medical Group, Limetree Dental and AHNKANG Hospital.

www.apexhealth-intl.com
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Joseph Hazel
Chief Execu�ve Officer of Apex Health

At Apex Health, pa�ent safety is at the heart of 
everything we do. Our vision is to set the gold standard 
for healthcare, where every pa�ent feels safe, valued, 

and cared for. By integra�ng advanced safety protocols and 
fostering a culture of con�nuous improvement across all our 
hospitals, we are commi�ed to ensuring that every step of the 
pa�ent’s journey is defined by excellence and trust. Pa�ent safety 
is not just a priority—it is our promise.
This commitment extends beyond The View Hospital and the 
Korean Medical Center in Qatar to our opera�ons in Iraq, and soon, 
Algeria. We are dedicated to spreading the importance of pa�ent 
safety across all our facili�es, ensuring that every community we 
serve benefits from the highest standards of care.
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Cleopatra Hospitals Group (CHG) is a prominent and revered name in Egypt's healthcare landscape, 
synonymous with unwavering dedica�on to quality healthcare and an unbreakable commitment to the 
well-being of the na�on.

Established in 2014, Cleopatra Hospitals Group (CHG) is Egypt’s first and largest private hospital group by 
number of hospital beds and opera�ng facili�es and provides its pa�ents with an unmatched service offering 
covering the en�re treatment cycle. Having been amongst the first private healthcare providers to recognise 
the a�rac�veness of the Egyp�an healthcare industry, the Group has played a central role in 
ins�tu�onalising the sector and promo�ng its growth and development over the years. CHG was the first to 
introduce a 360-degree integrated management framework to oversee its opera�ons, allowing the Group to 
consistently improve the quality of its services and pa�ent experience while driving efficiency enhancements 
throughout its constantly expanding facility network.

Since its lis�ng on the Egyp�an Stock Exchange (EGX) in 2016, the Group has con�nued to grow, expanding 
its geographic reach, pa�ent base, and service offering through a carefully executed strategy focused on 
organic and inorganic growth. Over the last two years, the Group has expanded the number of facili�es 
operated from four at the start of 2019 to nine as of year-end 2023. Today, the Group operates six of the 
na�on’s leading hospitals alongside two polyclinics and one of Egypt’s most prominent IVF centres. CHG’s 
hospitals enjoy a more than three-decade-long track record of success with the Group’s network featuring 
brand names such as Cleopatra Hospital, Cairo Specialised Hospital, Nile Badrawi Hospital, and Al Shorouk 
Hospital, along with the two latest addi�ons of El Ka�b Hospital and Cleopatra October Hospital. 
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CHG’s hospitals offer a full suite of diagnos�c, medical, and surgical services across both inpa�ent and 
outpa�ent se�ngs as well as housing various centres of excellence (CoE) which offer our pa�ents world-class 
care across a wide-ranging spectrum of speciali�es, including cardiology, radiology, orthopaedic, urology, and 
mul�ple others. The Group also operates two polyclinics located in East and West Cairo, which not only allow 
the Group to expand its geographic reach across Greater Cairo but also help drive up volumes at CHG’s main 
hospitals through the referral of pa�ents. 

Behind Cleopatra Hospitals Group's success stands a diverse team of medical professionals, including 
world-renowned specialists, skilled surgeons, compassionate nurses, and dedicated support staff. Their 
collec�ve exper�se ensures that pa�ents receive comprehensive and tailored care.

In summary, Cleopatra Hospitals Group (CHG) is more than just a healthcare provider; it is a pioneer, a 
catalyst for growth, and a symbol of excellence in Egypt's healthcare landscape. CHG's relentless pursuit of 
superior pa�ent care and its innova�ve management prac�ces con�nue to redefine the healthcare sector in 
Egypt, promising a healthier and brighter future for the na�on.

www.cleopatrahospitals.com
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Dr. Ahmed Ezz El-Din
Group Chief Execu�ve Officer of Cleopatra Hospitals Group

CHG was amongst the first private providers to 
recognize the a�rac�veness of the Egyp�an healthcare 
industry and over the years has played an instrumental 

role in ins�tu�onalizing the healthcare industry, helping to 
promote the sector’s growth. Our dually focused approach to 
healthcare management, which priori�zes the widespread 
provision of high quality, affordable healthcare while delivering 
excep�onal financial and opera�onal results has enabled us to 
quickly climb the industry’s ranks, and today sees us proudly stand 
as Egypt’s leading private provider of integrated healthcare 
services. 

Over the years, we have leveraged our posi�on as an industry 
leader and trendse�er to con�nue driving innova�on and change 
across all aspects of the sector.
By con�nuing to invest in the latest medical technology and 
knowledge, CHG not only provides growing access to best-in-class 
care for pa�ents all over the country but con�nues to be a prime 
catalyst for the industry’s growth and development.
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Cleveland Clinic Abu Dhabi, part of the M42 group, and an extension of US-based Cleveland Clinic, is the only 
quaternary center in the UAE, addressing a range of complex and cri�cal care requirements unique to the local 
popula�on. The hospital is home to numerous UAE medical firsts and has earned pres�gious awards, accredita�ons 
and accolades, including being the youngest hospital to be named a Magnet facility and se�ng up the first 
mul�-organ transplant center. The hospital has been named the UAE’s top hospital  in Newsweek’s World’s Best 
Hospitals and World’s Best Smart Hospitals for three consecu�ve years.

It has also been designated as a Center of Excellence (CoE) for stroke care and adult cardiac surgery by  the 
Department of Health – Abu Dhabi (DoH) and achieving Gold Level Center of Excellence (CoE) status  for 
extracorporeal life support from the Extracorporeal Life Support Organiza�on (ELSO). The hospital has  also been 
recognized as a Center of Excellence (CoE) for an�microbial stewardship by the Infec�ous  Diseases Society of 
America (IDSA) and has received Comprehensive Stroke Center cer�fica�on from the  American Stroke Associa�on 
(ASA), a part of the American Heart Associa�on.
Cleveland Clinic Abu Dhabi’s vision is to be the best place to receive care and the best place to work in  healthcare. 
The vision aligns with our mission to deliver compassionate complex care, provide research  for health, and educate 
those who serve. We con�nue to be commi�ed to our ‘Pa�ents First’ philosophy,  and striving to achieve zero harm, 
while inves�ng in research, educa�on, and medical innova�on.

Our vision is supported by clear Objec�ves and Key Results: 
- Care compassionately and treat our pa�ents as family
- Care for our colleagues, our caregivers
- Advance healthcare in the UAE 
- Enhance the sustainability of our organiza�on
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Cleveland Clinic Abu Dhabi combines state-of-the-art ameni�es and world-class service standards. The hospital is a 
394 (expandable to 490) bed facility, with five clinical floors, three diagnos�c and treatment levels, and 13 floors of 
cri�cal and acute inpa�ent units. It is a physician-led medical facility served by North American/European Board 
Cer�fied (or equivalent) physicians. 
The hospital is made up of 15 specialized ins�tutes: Heart, Vascular & Thoracic, Neurological, Diges�ve Disease, Eye, 
Respiratory, Cri�cal Care, Oncology, Surgical Subspecial�es, Medical Subspecial�es, Emergency Medicine, 
Anesthesiology, Pathology & Laboratory Medicine, Imaging, Quality & Pa�ent Safety, and Clinical & Nursing. In all, 
more than 50 medical and surgical special�es are represented at the hospital. The hospital is also home to the UAE’s 
first stand-alone comprehensive cancer center, the Fa�ma bint Mubarak Center, opened in 2023. The Center houses 
the world’s most advanced screening, diagnos�c and treatment technologies in oncology, delivered by world-class 
exper�se.

Cleveland Clinic Abu Dhabi provides pa�ents in the region direct access to the world’s best healthcare 
providers, closer to home, reducing their need to travel abroad for treatment.

www.clevelandclinicabudhabi.ae
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H.E. Hasan Jasem Al Nowais
Chairman of Cleveland Clinic Abu Dhabi
Managing Director & Group Chief Execu�ve Officer of M42

Guided by its vision, mission and values, Cleveland 
Clinic Abu Dhabi is inspired to ac�on every day, 
delivering compassionate, complex and pa�ent-centric 

care and being  the pre-eminent healthcare ins�tu�on for research 
and cu�ng-edge technologies. As a part of the M42 network, 
Cleveland Clinic Abu Dhabi is a representa�on of the extraordinary 
power of combining state-of-the-art facili�es and world-leading  
healthcare exper�se with advancements in cu�ng-edge 
technology to deliver pa�ent-first care at all �mes.
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Corniche Hospital has a legacy as the most-trusted and leading referral center for Women and Newborn care in 
Abu Dhabi, with more than 46 years of dedica�on to motherhood and over 300,000 babies delivered �ll date.

Envisioned by H.H. Sheikha Fa�ma bint Mubarak , Corniche Hospital offers a comprehensive range of advanced 
obstetrics, gynecology, and neonatology services, with subspecialty care services and clinics dealing with fetal 
medicine, infer�lity, obstetric medicine, aesthe�c gynecology, chronic pain management and allied health 
disciplines, including lacta�on and physiotherapy.

Corniche Hospital has a US accredita�on as Centre of Excellence for minimally-invasive surgery and 
endometriosis care, and is cer�fied by the World Health Organiza�on (WHO) and the Unicef as mother-baby 
friendly hospital. 

Corniche Hospital’s holis�c range of advanced services includes:
Low risk Obstetrics, Dedicated obstetric clinics for diabetes, cardiac, respiratory, neurological and nephrological  
diseases, Obstetric medicine, Recurrent miscarriage clinic, Advanced diagnos�c and therapeu�c fetal medicine, 
Dedicated obstetric anesthesia, most advanced neonatal intensive care unit, Fer�lity services including IVF, 
Outpa�ent general and specialized gynecology, Center of excellence in minimally invasive surgery, Center of 
Excellence in Endometriosis, Urogynecology, Newborn care, Full lacta�on support services, Physiotherapy & 
Diete�cs, Aesthe�c Gynecology, Pain Management Clinic, Sexual Health Clinic, and Sakina Clinic.

Corniche Hospital strives to meet the highest clinical and pa�ent standards. The 179-bed hospital has been 
en�rely renovated and equipped with state-of the art technologies, helping to maintain clinical and opera�onal 
excellence. The 64-cot Level III Neonatal Intensive Care Unit (NICU) is the largest and finest in the country. 

www.seha.ae
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Dr. Ahmed Al Banna
Chief Execu�ve Officer of Corniche Hospital

At Corniche Hospital, the Gold Initiative Certificate 
represents more than just an achievement; it signifies 
our promise to our patients. We strive to create an 

environment where they feel safe, cared for, and confident in their 
treatment. This award validates our efforts, but it's the trust our 
patients place in us that truly matters.
We will continue to learn, innovate, and evolve to ensure the 
highest standards of care for every patient.
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commi�ed to ensuring excellence across the healthcare sector while monitoring the health status of the 
Emirate’s popula�on. DoH shapes the health system framework by inspec�ng against regula�ons, enforcing 
standards, and encouraging the adop�on of world-class best prac�ces across all healthcare service providers 
in the Emirate. DoH also drives programmes to increase awareness and adop�on of healthy living standards 
among members of the Abu Dhabi community, in addi�on to regula�ng the scope of services, premiums and 
reimbursement rates of the health system in the Emirate. The main objec�ve of the Department is to 
accommodate the healthcare needs of the community and ensure the con�nuous progress of technologies 
and innova�on that will enhance the way the sector and related healthcare facili�es operate.

DoH con�nues to work toward its vision of crea�ng ‘A Healthier Abu Dhabi’ by ensuring the delivery of 
world-class healthcare services and solu�ons to its community to live a healthy and fulfilling life while 
reinforcing Abu Dhabi's posi�on as a leading des�na�on for healthcare and life sciences. Abu Dhabi’s 
healthcare system has also become a leading model regionally and interna�onally, especially following its 
unique response to the COVID-19 pandemic, making it the world’s most pandemic-resilient city.
Today, DoH is among the key healthcare bodies globally and has carved its posi�on on the interna�onal map 
as a leader in excellence and standardisa�on. The Department operates following its strategy – built on three 
pillars: ensuring the health and well-being of members of the community, increasing the accessibility to 
excellent healthcare services, and building a future-proof healthcare sector, prepared and capable of adap�ng 
to emergencies and crises.
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DoH’s areas of interest:
The Abu Dhabi healthcare sector has seen noteworthy achievements and has demonstrated its ability to 
address challenges efficiently and innova�vely. The support and guidance of our wise leadership is what 
inspires us to con�nue propelling the healthcare sector in the emirate forward on a path of excellence.

Our current efforts aim to reform the following areas:
• Further enhancing the quality of services and outcome monitoring for pa�ents: The quality of healthcare 
services remains at the forefront of DoH’s priori�es as it strives to con�nue enhancing the quality of services 
and providing excep�onal pa�ent safety and overall pa�ent experience.
• Enabling and empowering UAE na�onals in the healthcare workforce: DoH remains commi�ed to 
empowering na�onal competencies, allowing them to further contribute to the healthcare system, in order to 
enhance its outcomes and establish a compe��ve knowledge-based economy in the Emirate.
• Working towards a fully integrated health system: the UAE is looking to have less s�gma�sed a�tudes 
towards mental health issues and facilitate easier access to treatment and rehabilita�on centres. DoH 
con�nues to work towards ensuring the delivery of comprehensive, con�nuous, and �mely healthcare 
services to locals and residents in Abu Dhabi by providing easier access to mental health services, adop�ng the 
primary care model and introducing centres of excellence.
• Inves�ng in digital health technology and driving the future of the healthcare sector: DoH is devoted to 
posi�oning Abu Dhabi as a hub for AI and innova�on in healthcare globally. We are looking to fully reap the 
rewards of this innova�ve technology and harness the power of AI to transform the way healthcare is 
delivered in the emirate to increase posi�ve outcomes and thereby, enhance our pa�ents’ healthcare journey. 
DoH con�nues to work in unison with strategic partners in the healthcare sector to set the stage for a future 
driven by healthcare technology, personalised precise medicine, innova�on and ar�ficial intelligence as part of 
its transforma�on strategy that aims to further enhance the quality of the healthcare sector’s outcomes.
• Support research and innova�on in healthcare:  As the healthcare regulator in the emirate of Abu Dhabi, 
DoH has developed a stringent set of policies and opera�onal guidelines that are aimed at ensuring 
opera�onal efficiency and boos�ng medical in healthcare research. DoH ac�vely engages in interna�onal 
clinical trials to enhance its research endeavours and address some of the most pressing diseases affec�ng our 
community members. DoH supports start-ups throughout the different development phases, offering support 
and guidance to ensure innova�ve outputs of high quality, efficiency, and sustainability.

www.doh.gov.ae
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Egypt Healthcare Authority (EHA) plays a pivotal role in the ongoing healthcare reform in Egypt, established 
under Law No. 2 of 2018 as part of the Universal Health Insurance System (UHIS). This independent authority 
is tasked with reshaping the public sector healthcare landscape by unifying and modernizing the provision of 
healthcare services across the na�on. EHA aims to enhance the public's percep�on of state-owned healthcare 
services while leading a significant transforma�on towards a more innova�ve and efficient healthcare system 
that priori�zes the well-being of the Egyp�an popula�on.

The primary mission of EHA is to deliver high-quality healthcare services within a professional and appealing 
work environment. It adheres to principles of equality, equity, and jus�ce, ensuring that all Egyp�ans have 
equal access to quality healthcare services based on the latest interna�onal standards and technologies. EHA 
is commi�ed to becoming an integral part of the interna�onal health community, as evidenced by its 
memberships in organiza�ons like the Interna�onal Hospitals Federa�on (IHF) and the Arab Hospitals 
Federa�on (AHF). The authority has also achieved numerous accredita�ons from esteemed ins�tu�ons, 
including the Joint Commission Interna�onal (JCI) and the Global Green and Healthy Hospitals (GGHH), 
alongside na�onal accredita�on from the General Authority for Healthcare Accredita�on and Regula�on 
(GAHAR).
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Currently, EHA operates 336 modernized and automated healthcare facili�es across six Egyp�an governorates, 
80% of which are accredited or registered with interna�onal standards including 2 JCI accredited hospitals and 
2 interna�onally recognized green hospitals. These facili�es have successfully provided millions of healthcare 
services, including family medical services, advanced surgeries, and electronic prescrip�ons, achieving high 
levels of pa�ent sa�sfac�on. EHA's vision aligns with Egypt's broader strategic goals, including the Vision 2030 
ini�a�ve, which aims to ensure that every ci�zen, regardless of their loca�on, has access to universal health 
insurance and quality healthcare services.
The healthcare reform in Egypt is underpinned by a commitment to universal health coverage, aiming to 
provide financial protec�on, free preven�ve services, and equitable access to healthcare. The new system, 
which separates service provision from financing and oversight, is governed by three key authori�es: EHA, the 
Universal Health Insurance Authority (UHIA), and the General Authority for Healthcare Accredita�on and 
Regula�on (GAHAR). This structure is designed to enhance governance, improve healthcare quality, and 
ensure that all ci�zens benefit from the healthcare system.
EHA's opera�onal framework includes a focus on digital transforma�on and telemedicine, which are essen�al 
for modernizing healthcare delivery. The authority is also ac�vely engaged in partnerships with private health 
en��es and various organiza�ons to enhance service provision and foster innova�on in healthcare prac�ces. 
By 2030, EHA aims to implement the universal health insurance system across all 27 governorates of Egypt, 
ensuring comprehensive coverage for all ci�zens and posi�oning Egypt as a leading des�na�on for 
interna�onal pa�ents.

h�ps://eha.gov.eg
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Dr. Ahmed Elsobky
Chairman of the Board of Egypt Healthcare Authority

As Chairman of the Egypt Healthcare Authority, it is with 
immense pride that we champion the implementa�on 
of the E-OVR system.

This groundbreaking ini�a�ve signifies not only our dedica�on to 
eleva�ng pa�ent care and safety but also our unwavering 
commitment to pioneering digital transforma�on in healthcare. By 
se�ng audacious benchmarks for electronic repor�ng, we are 
forging a new paradigm in healthcare delivery, empowering our 
medical professionals to provide unparalleled care. Together, we 
transcend immediate challenges, shaping a future where healthcare 
in Egypt stands as a beacon of excellence.

As well, I am honored to spearhead our trailblazing journey toward environmental stewardship.
The establishment of the Sustainability and Green Transforma�on Unit, inaugurated at the esteemed Sharm 
El-Sheikh Interna�onal Hospital, embodies our resolute commitment to mi�ga�ng climate change and nurturing 
a healthier planet for our pa�ents and communi�es. Through strategic adapta�on and mi�ga�on, we not only 
confront the pressing challenges of our era but also set a new benchmark for sustainable healthcare prac�ces in 
Egypt. This transforma�ve endeavor underscores our unwavering dedica�on to delivering excep�onal care for 
genera�ons to come. I am filled with op�mism for the profound and posi�ve impact this ini�a�ve will have on 
our organiza�on and the communi�es we are privileged to serve.
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integrated health services in the fields of surgery, oncology, orthopedics, gastrointes�nal endoscopy, 
hematology, internal medicine, and intensive care for pa�ents of different ages groups and dialysis pa�ents to 
our clients in Port Said through a qualified and integrated medical team.
 
We worked on more than improvement projects and Ini�a�ves focusing on pa�ent safety as we aim to deliver 
the best possible healthcare service with the highest quality and safety.    Our Quality Improvement Project is 
Incomplete/Wrong Medica�on Prescrip�on. Our purpose is to improve the accuracy of medica�on 
prescrip�ons in the inpa�ent department from the current rate of 15% to 90% within 3 months, from January 
1, 2024, to April 1, 2024.
Our methodology is to u�lize the FOCUS-PDCA (Find, Organize, Clarify, Understand, Select) framework to 
analyze the root causes and implement targeted improvements.
The project team will closely monitor progress and make adjustments as needed to achieve the stated 
objec�ve within the 3-month �meline.
One month from ending of the plan we didn’t reach the goal so we reviewed the steps of the project 
reorganized the team with new members to improve the solu�ons and checked monthly the improvement of 
KPIs �ll we reached the goal of 90% and we standardize the solu�ons �ll we achieve excellence. 

Al-Shifa Medical
Complex Hospital 

h�ps://eha.gov.eg
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Dr. Hussein Kassab
Director of Al -Shifa Medical Complex

We began by assembling a task force to fulfill all the 
requirements for obtaining this cer�ficate. I want to 
express my hear�elt gra�tude to our team, who 

worked �relessly to reach our goal and take the necessary steps.

This is not the end of our journey; we are commi�ed to 
maintaining our posi�on as leaders in professionalism, dedica�on, 
exper�se, efficiency, and excellence.
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Ismailia Medical Complex (IMC), located in Ismailia Governorate, serves a popula�on of 1.5 million people. 
Opened on February 16th, 2021, the complex includes a main building and several annex buildings, including 
facili�es for water, oxygen, power, and maintenance. IMC is commi�ed to delivering integrated preven�ve, 
cura�ve, and educa�onal healthcare at the highest standards, supported by a highly qualified medical team 
and state-of-the-art equipment. The organiza�on values mercy, respect, responsibility, accountability, 
excellence, and devo�on. IMC has achieved mul�ple accredita�ons, including from the Joint Commission 
Interna�onal (JCI) and the General Authority of Healthcare Accredita�on and Regula�on.

Stroke Project Overview:
The Stroke Project at IMC commenced in December 2023 with the goal of improving the management of 
stroke pa�ents, focusing on early detec�on, �mely interven�on and minimizing complica�ons. The project has 
led to significant improvements, including reducing the average "Door to Needle" �me from 80 minutes to 20 
minutes, a decrease in stroke-related complica�ons, and increased pa�ent sa�sfac�on. The project has been  
recognized with the WSO Angels Award Q1 2024 Pla�num Status for its excellence in stroke care.

Ismailia
Medical Complex

h�ps://eha.gov.eg
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Dr. Tarek Abdel Moez Ahmed
Director of Ismailia Medical Complex (IMC)

At Ismailia Medical Complex, our unwavering 
commitment to pa�ent Safety and quality care is at the 
heart of everything we do. Par�cipa�ng in the Arab 

Hospitals Federa�on’s Gold Ini�a�ve is a testament to our 
dedica�on to advancing healthcare standards, not only within our 
ins�tu�on but across the region. We believe that through 
con�nuous improvement, innova�ve approaches, and a 
pa�ent-centered ethos, we can set new benchmarks in healthcare 
excellence. This cer�fica�on reinforces our resolve to deliver 
world-class medical services and to be a beacon of hope and health 
for our community.
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Sharm El Sheikh Interna�onal Hospital is located in South Sinai Governorate, in the city of Sharm El Sheikh, which is 
renowned for its geographic loca�on, making it a popular tourist des�na�on to whom the hospital provides its 
services. The hospital has 40 departments both clinical and opera�onal with a total number of 135 beds run by 1313 
staff members.
The hospital serves both the residents and tourists of South Sinai Governorate because it offers many medical 
services and special�es and precise medical special�es that are not available elsewhere in the governorate. The 
hospital is accredited by GAHAR (General Authority for Health Care Accredita�on and Regula�on), and JCI (Joint 
Commission Interna�onal), and is the first hospital in Egypt to receive GGHH (Global Green and Healthy Hospital, 
Health Care without Harm). At Sharm El Sheikh Interna�onal Hospital, due to the loca�on of the hospital in a distant 
area of South Sinai far from the rather popula�on density lying in Cairo & Delta region; the prac�ce of rota�ng 
clinical staff (weekly) and administra�ve staff bi-monthly contrac�ng from other ci�es to ensure opera�ons of the 
hospital leads to significant informa�on gaps. This frequent turnover disrupts the transfer of cri�cal medical 
informa�on and affects the con�nuity of care which could deeply and directly affect pa�ent safety and or increase 
the length of stay of pa�ents and subsequently increase the financial burden on the hospital and disrupt opera�onal 
knowledge, which subsequently affects the efficiency of clinical services. The hospital faces a monthly average of 4 
hours of addi�onal rework and an excess cost 8 dollars due to paperwork inefficiencies alone. Addressing this 
challenge is vital to foster be�er communica�on amongst staff during transi�ons, maintain uninterrupted 
opera�ons, and reduce the unnecessary expenditure caused by this rework. The project was conducted using 
KAIZEN with 7 steps methodology; the method of iden�fica�on of the contribu�ng factors to the problem was 
through a focus group of a staff member from each department and the characteris�c values to monitor the 
problem and its progress were set from a ques�onnaire to all staff with ques�ons about average �me taken in 
handover, average �me taken in rework, impact of informa�on gaps, quan�ty of paperwork consumed in rework 
and from reviewing Incident Reports of the last year tracing back incidents that occurred due to miscommunica�on 

Sharm El Sheikh
International Hospital 
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of informa�on. A list of root causes to the problem were iden�fied; including but not limited to; travelling a day early 
for handover is considered extra working hours without return (for clinical and non-clinical staff), the bed capacity 
in hospital dorms is only for number of staff on one shi� (for clinical and non-clinical staff), HR overlooks the integrity 
of signature of the staff receiver of delega�on, there is high HR cost to hire 2 staff members on the same posi�on to 
close gaps, lack of proper qualifica�ons in the current remote area for most posi�ons, opera�onal form for 
handover was never designed before or made available and poor and non-detailed informa�on men�oned in 
clinical handover form. Of the countermeasures implemented to combat the issue; to assign the same bed between 
leaving staff (first 15 days) that will be already working on shi� and not needing a bed on the last day of work 
(travelling day) and receiving staff (late 15 days), the receiver of delega�on must sign the day-off permit themselves 
to ensure face to face mee�ng and solid handover, marke�ng for vacancies in required posi�ons, design a form for 
opera�onal handovers the medical team commitment to good quality documenta�on of hand over form and staff 
are con�nuously encouraged to share ideas and be crea�ve to tackle the issue & new and beneficial ideas are 
celebrated. A�er 3 months of implementa�on, the number of pa�ent safety incidents due to missed 
communica�on of info were down from 46 incidents per year to 24 incidents per year (es�mated from the first 3 
months), the average �me consumed in rework was down from 4 hours monthly to 1 hour monthly, the percentage 
of daily tasks delayed down from 40% daily tasks delayed to 10% daily tasks delayed and the annual cost of 
paperwork rework was down from 112.5 US dollars to 28 US dollars (es�mated). Addressing this challenge is vital to 
foster be�er communica�on amongst staff during transi�ons, maintain uninterrupted opera�ons, and reduce the 
unnecessary expenditure caused by this rework.

h�ps://eha.gov.eg
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 Dr. Ahmed Abdelhameed
Director of Sharm El Sheikh Interna�onal Hospital

Our dedica�on to pa�ent safety is our top priority, and 
this project is a significant step towards ensuring that 
every person who comes to our facility receives the 

best possible care. By integra�ng methods to guarantee con�nuity 
of care for all pa�ents and u�lizing available resources, we are not 
only improving our safety protocols but also promo�ng a culture of 
ongoing improvement. This ini�a�ve demonstrates our 
commitment to safeguarding the health of our pa�ents and their 
families, ul�mately making our hospital a safer place for everyone.
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•Taiba Specialized Hospital is one of the hospitals affiliated with the General Authority for Health Care in 
Egypt. (GAHC)
• The hospital is located in Luxor Governorate, 700 kilometers south of Cairo. 
•The hospital serves a rural community where most of the residents work in agriculture and a few in trade. The 
services provided by the hospital were determined based on the needs of the local community. The popula�on 
is approximately 600,000 people (2022 census)
•The hospital began providing its services star�ng in 2020. 

Tiba hospital descrip�on: 
• Number of buildings is 3 buildings
• The number of total beds is 191 beds
• The number of Inpa�ent is 126 beds 
• The number of (ICU) beds is 47 beds
• The number of (NECUs) is 18 unit 

Tiba hospital department:   
• Clinical (Outpa�ents)
• Emergency department 
• Diagnosis departments (Labs& Radiology) 
• Internal departments (Inpa�ents)
• Nephrology unit 
• Catheter unit 

Taiba Specialized
Hospital 
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• ICU 
• NECU 
• Opera�ons department 
• Gynecology Opera�ons Unit 
• Endoscopy unit

Tiba Hospital Vision: Providing an advanced concept of integrated health care in accordance with the latest 
interna�onal standards. 
Tiba Hospital Mission: The Egyp�an state's tool for providing health care services in all parts of Egypt with 
professionalism and clinical competence using the latest technologies in an a�rac�ve work environment that 
achieves development for workers and sa�sfac�on for customers within an integrated framework of 
sustainability and financial efficiency in coopera�on with ac�ve partners in the health sector and the scien�fic 
research sector to achieve health indicators that achieve prosperity and happiness for the ci�zen.

h�ps://eha.gov.eg
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Dr. Medhat Saied
Director of Taiba Specialized Hospital

Pa�ent safety and care are among the most important 
pillars of the organiza�onal culture within Taiba 
Specialized Hospital.

Par�cipa�on in the compe��on was a way of showing great 
interest in the issues of pa�ent safety in our hospital. We believe in 
the importance of the par�cipatory process between all interested 
par�es, especially pa�ents and their families. We aim to sustain the 
procedures taken in the hospital. We look forward to establishing 
mul�ple partnerships with major en��es at the Arab area to 
exchange experiences and improved the level of pa�ent safety 
among two interested par�es. We are proud to present our 
project. 
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• The Nephrology and Urology Hospital (NUH) is located in Ismailia Governorate, where the popula�on is close to 
one and a half million ci�zens. 
• The building covers an area of 9612 square meters and consists of a ground floor and two upper floors.
• On February 16, 2021, the hospital was honored by the inaugura�on of the President of the Republic.
Achievements:
• NUH is GAHAR Accredited.
• The first and only hospital in the Canal Zone, Sinai, and East Delta to provide kidney transplant service (the unit 
performed eight kidney transplants with a success rate of 100%).
• The first and only hospital in the governorate, where the latest therapeu�c techniques are used in the field of 
plasma separa�on (the hospital performed more than 130 plasma separa�on sessions).
Brief about the project:
• Medica�on errors are a significant pa�ent safety concern in healthcare, par�cularly in specialized fields like 
nephrology and urology. These errors directly impact pa�ent safety and can result in significant harm, as well as 
increased healthcare costs. Treatment plans in specialized hospitals are complex, increasing the risk of medica�on 
errors. Clinical pharmacists play a crucial role in adjus�ng treatment plans and reducing medica�on errors by 
reviewing medica�on appropriateness for each pa�ent and making clinical recommenda�ons. However, rejec�ng 
recommenda�ons from clinical pharmacists can affect treatment plans and pa�ent outcomes. 
• A�er analyzing medica�on error KPIs, we iden�fied medica�on error rejected recommenda�ons as a cri�cal area 
for improvement. We focused on analyzing and understanding the root causes of the problem to implement 
appropriate interven�ons and correc�ve measures, reducing the likelihood of medica�on errors and rejected 
recommenda�ons. This will improve the overall quality of care, and pa�ent experience, and priori�ze pa�ent 
well-being.

h�ps://eha.gov.eg

Nephrology &
Urology Hospital
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Dr. Mohamed Abdelazim
Director of The Nephrology and Urology Hospital

We are incredibly proud of our hospital’s achievement 
in winning the award as one of the most improvement 
projects in pa�ent safety.

This recogni�on is a testament to the dedica�on and hard work of 
our en�re team.
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Fakeeh University Hospital (FUH) stands as a beacon of advanced medical care and pa�ent-centric innova�on 
in Dubai, a city renowned for its fast-paced growth and relentless pursuit of excellence. As a premier 
healthcare ins�tu�on with a 350-bed capacity, FUH is commi�ed to se�ng new standards in quality care, 
pa�ent safety, and sustainability, reflec�ng our unwavering dedica�on to enhancing the health and well-being 
of the communi�es we serve.

A Hub of Comprehensive and Specialized Care:
At FUH, our mission is to deliver comprehensive care that meets the evolving needs of our pa�ents. As a level 
2 trauma center and a newly approved stroke center, our facility is strategically posi�oned to offer �mely, 
life-saving interven�ons. Our services span a wide spectrum, from rou�ne health check-ups to highly 
specialized treatments in neuroscience and low back pain management. With our dedicated programs in 
telehealth, home health care, and home hemodialysis, we ensure that care extends beyond our hospital walls, 
delivering convenience and con�nuity to those we serve.

Pioneering Pa�ent Safety and Quality: Our hospital’ s commitment to pa�ent safety and quality is woven into 
the fabric of our culture. Through con�nuous investment in cu�ng-edge technology and innova�ve prac�ces, 
we are not only improving clinical outcomes but also revolu�onizing the pa�ent experience. We are proud to 
be the only private hospital in Dubai to operate our own blood bank, ensuring a dependable and safe blood 
supply for our pa�ents. This unique feature, along with our emphasis on personalized care, sets FUH apart as 
a leader in pa�ent differen�a�on.

Redefining Healthcare Excellence in Dubai
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Leading with Innova�on and Excellence: As we aim to become a Center of Excellence for Acute Myocardial 
Infarc�on (AMI), FUH is posi�oning itself at the forefront of specialized cardiovascular care. This development 
is part of our larger vision to lead the way in targeted healthcare solu�ons that address the most cri�cal needs 
of our pa�ents, from preven�on and early diagnosis to treatment and recovery. Our journey is one of 
relentless pursuit to redefine what is possible in healthcare delivery.

Commitment to Sustainability and Safety: Safety and sustainability are at the core of FUH's opera�onal 
philosophy. We are deeply commi�ed to crea�ng a safe, secure, and sustainable environment for both our 
pa�ents and our staff. Our comprehensive sustainability strategies priori�ze environmental stewardship while 
ensuring the highest standards of clinical safety and quality performance. We believe that a safe workplace is 
not only a physical space but a culture that nurtures mental well-being, innova�on, and growth.

Our Submissions: A Testament to Our Dedica�on Our submissions for the Arab Hospitals Federa�on 
Awards—specifically in the categories of "Pa�ent Safety Culture Paradigm Shi�" and "Safety Metrics for 
Sustainability and Safety"—are more than just applica�ons; they are a testament to our relentless drive for 
excellence. These entries encapsulate our strategic vision, our leadership’ s innova�ve spirit, and our team's 
�reless commitment to fostering a culture of safety, quality, and con�nuous improvement.

At Fakeeh University Hospital, we do not just deliver healthcare; we cra� a journey of healing, safety, and trust. 
Our story is one of leadership, commitment, and a steadfast dedica�on to pioneering new horizons in 
healthcare. We invite you to join us in this journey, where every step is taken with purpose, and every 
achievement is a reflec�on of our mission to elevate healthcare standards in Dubai and beyond.

www.fuh.care
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Dr. Mohaymen Abdelghany
Chief Execu�ve Officer of Fakeeh University Hospital 

At Fakeeh University Hospital, a proud member of the 
dis�nguished Fakeeh Care Group with over 46 years of 
excellence in healthcare, our mission is to integrate 

pa�ent safety into the very fabric of our ins�tu�on. Pa�ent safety 
for us goes beyond compliance with protocols; it is a deeply 
ingrained value embraced by every member of our team.
By driving this cultural transforma�on and leveraging advanced 
safety metrics, we have significantly improved our pa�ent care 
outcomes and built a robust founda�on for con�nuous safety and 
quality improvement. This holis�c approach ensures that our 
dedica�on to pa�ent safety is not only enduring but also 
measurable, leaving a las�ng impact for genera�ons to come.
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The Kingdom of Bahrain priori�zes health with a comprehensive healthcare system overseen by the Supreme 
Council of Health and regulated by the Ministry of Health and the Na�onal Health Regulatory Authority 
(NHRA). This integrated approach ensures high-quality, regulated services, and sustainable healthcare for all 
ci�zens and residents.

Bahrain boasts an efficient and well-organized governmental medical sector that serves as the backbone of the 
na�on’s healthcare system. The Government of Bahrain aims to become a leading, high-quality healthcare 
provider in the Gulf region and beyond. The healthcare sector is integral to Bahrain Vision 2030, contribu�ng 
to its progressive evolu�on into a service-oriented economy.

Government Hospitals (GH) are the major health provider in the kingdom, striving to be centres of excellence 
in ter�ary care. They aim to provide the best experience to pa�ents and their families, delivering high-quality 
services and improving care through educa�on, research, and innova�on.

One of the main objec�ves of GH is to sustain the quality of services provided to pa�ents and maintain pa�ent 
safety goals. They have achieved many accredita�on cer�ficates both na�onally and interna�onally, including 
from the Australian Council for Health Standards, Bahrain Na�onal Health Regulatory Authority, and ISO for 
Laboratory standards.

The GH network includes Salmaniya Medical Complex with 1200 bed hospital, and more than eight specialized 
satellite hospitals across the four governorates providing psychiatric, geriatric, maternity and rehabilita�on 
services. All hospitals are further connected with 29 primary health care centres, referring pa�ents to 
secondary and specialized care.
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The governing body of GH consists of a Board of Trustees appointed by His Highness the King of Bahrain Sheikh 
Hamad Bin Isa Al Khalifa and chaired by H.E. Sheikh Hisham bin Abdulaziz Al Khalifa. The Chief Execu�ve 
Officer,  leads the management of the hospitals, working towards the effec�ve implementa�on of the Health 
Insurance Law and the provision of high-quality healthcare services and a pa�ent safety environment for all 
ci�zens and residents in Bahrain.

www.hospitals.gov.bh
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Dr. Maryam AlJalahma
Chief Execu�ve Officer of Government Hospitals in Bahrain

As the Chief Execu�ve Officer of Government Hospitals 
in Bahrain, I am dedicated to enhancing healthcare 
services through the con�nuous development of our 

medical professionals’ skills and educa�on. Our focus is on 
ensuring the sustainability of high-quality and efficient healthcare 
services. This commitment aligns with the Na�onal Health Plan, 
which provides a streamlined and comprehensive healthcare 
system accessible to all ci�zens and residents. Pa�ent safety is at 
the forefront of our mission, and we strive to uphold the highest 
standards to ensure the well-being of those we serve.
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Hamad Medical Corpora�on (HMC) is the main provider of secondary and ter�ary healthcare in Qatar and one 
of the leading hospital providers in the Middle East.
For more than four decades, HMC has been dedicated to delivering the safest, most effec�ve and 
compassionate care to all its pa�ents.
HMC manages fi�een specialist hospitals as well as the Na�onal Ambulance Service, mental health, homecare 
and residen�al care services. 
HMC’s transforma�on over the past decade is unparalleled around the world. Since 2016, HMC has opened 
eight new hospitals and a range of new specialist facili�es – further strengthening Qatar’s public sector 
hospital network. 
Thirteen HMC hospitals hold corporate Academic Medical Center accredita�on by the Joint Commission 
Interna�onal, endorsing the quality and safety of services, while the Ambulance Service, Home Healthcare 
Service, Stroke Service and Pallia�ve Care Service have all received pres�gious JCI accredita�on. 
HMC is commi�ed to delivering healthcare services on par with the world’s best and many of our services 
exceed interna�onal benchmarks for quality of care, including stroke, cardiology, trauma and cancer.
In 2023, HMC had four hospitals ranked among the world’s top 250 academic medical centers, with two 
achieving top 100 ranking; highligh�ng our commitment to combining pa�ent care, medical research and 
educa�on to achieve the best outcomes and experience for our pa�ents. 
HMC is leading the development of the region’s first academic health system – combining innova�ve research, 
top-class educa�on and excellent clinical care – and is commi�ed to building a legacy of healthcare exper�se 
in Qatar. 
HMC was also the first hospital system in the Middle East to achieve ins�tu�onal accredita�on from the 
Accredita�on Council of Graduate Medical Educa�on – Interna�onal (ACGME-I), which demonstrates 
excellence in the way medical graduates are trained through residency, internship and fellowship programs. 

www.hamad.qa
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Hassan Al Hail
Chief Communica�ons Officer of Hamad Medical Corpora�on

Since its establishment, Hamad Medical Corpora�on 
has prided ourselves on providing safe, effec�ve, 
high-quality healthcare for all of our pa�ents. 

Importantly we are commi�ed to the con�nuous improvement of 
services to ensure pa�ents receive the best possible care.
This pres�gious accolade from the AHF is a testament to our 
unwavering commitment to excellence, quality care, and the 
dedica�on of our staff across all levels of the organiza�on.
This recogni�on reflects the hard work, innova�on, and �reless 
efforts by our teams in making HMC a leading healthcare provider 
in the region.
We deeply appreciate the work that the Arab Hospitals Federa�on 
does in advancing and highligh�ng healthcare across the Arab 
world, and we are proud to be associated with such a respected 
and influen�al organiza�on.
This award will inspire us to con�nue our commitment to excellence
and to strive even harder to serve our pa�ents and communi�es.
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Al Dhafra Hospitals is a part of the SEHA network (A Pure Health Asset), consis�ng of six hospitals and five 
primary care centers; Madinat Zayed Hospital (MZH) is a prominent healthcare facility situated in Madinat 
Zayed City, Al Dhafra Region, Abu Dhabi, United Arab Emirates. It is a 161 bedded secondary acute care 
hospital, which serves as a referral centre for other Al Dhafra Hospitals (ADH) facili�es.
MZH offers a comprehensive range of healthcare services, covering acute, sub-acute, and chronic condi�ons. 
The hospital operates 7/24, ensuring con�nuous and reliable pa�ent care. It is the only Hospital in the region 
approved by Department of Health (DOH) with a full-fledged Emergency Department.
The hospital prides itself on its dedicated team of highly qualified professionals with diverse interna�onal 
clinical exper�se and experiences. MZH emphasizes staff competency through ongoing in-service training and 
con�nuing educa�on programs to uphold the highest standards of pa�ent care.
MZH offers an extensive array of clinical services, including, but not limited to, Surgery, General Internal 
Medicine, Cardiology, Pediatrics, and Emergency Department care. It also encompasses specialized units such 
as the General Adult Intensive Care Unit, Neonatal Intensive Care Unit, and Coronary Care Unit. Addi�onally, 
MZH provides allied health services, including Radiology, Pharmacy, Physiotherapy, Diete�cs, and more.
Our primary objec�ve is to provide comprehensive and high-quality healthcare that priori�zes the safety and 
well-being of all our pa�ents. We envision leading the way in integrated healthcare services, adhering to the 
highest interna�onal quality and safety standards. This commitment is underpinned by our core values, which 
emphasize delivering excellence in care collabora�vely.

www.seha.ae
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Hamad Khamis Almansoori
Chief Execu�ve Officer of Al Dhafra Hospitals

Al Dhafra Hospital's commitment to quality and 
pa�ent-centered care is at the core of our mission and 
values. We believe that every pa�ent deserves not only 

excep�onal medical treatment but also a compassionate and 
suppor�ve environment that priori�zes their individual needs. We 
strive to deliver excellence in all we do.
We are proud to par�cipate in the Arab Hospitals Federa�on (AHF) 
Pa�ent Safety Champion Gold Ini�a�ve Cer�ficate. Our 
par�cipa�on clearly demonstrates our dedica�on to maintaining 
high healthcare standards and our focus on priori�zing pa�ent 
safety. We are commi�ed to con�nuous improvement and 
innova�on in healthcare delivery, ensuring that Al Dhafra Hospitals 
remains a beacon of safety and quality for our community.
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Maternity and Children Hospital Alkharj (MCH) is a specialized ins�tu�on with 200 bed capacity rendering 
therapeu�c care to Obstetrics, Gynecology and Pediatric cases. It u�lizes the Na�onal Healthcare delivery system in 
which Ministry of Health (MOH) is the major agency of the government which was entrusted with the provision of 
preven�ve, cura�ve and rehabilita�ve healthcare for the popula�on of the Kingdom.

Quality and Pa�ent Safety (QPS) Department is func�oning to apply and manage quality development and design, 
quality control, quality assurance and quality improvement. QPS department capitalizes on the contribu�on of the 
ins�tu�on in fostering excellent quality services for pa�ent’s safety and sa�sfac�on.
QPS department, AlKharj MCH is dedicated to provide and maintain a high level of staff and pa�ent’s sa�sfac�on 
through con�nuous assurance and improvements in healthcare services by developing, documen�ng and 
maintaining a comprehensive quality and pa�ent safety management program.

Founda�ons of pa�ent safety prac�ces were built in the hospital in accordance with the local and interna�onal 
safety standards and programs through the following:
1- Applica�on of local accredita�on standards and obtaining advanced levels of implementa�on and accredita�on
2- Implementa�on of interna�onal safety goals and standards through comprehensive pa�ent safety and risk 
management program
3- Early iden�fica�on and management of risks and adverse events through occurrence variance reports, reported 
sen�nel events, pa�ent complaints and other possible sources of reliable data.
4- Ini�a�on of data collec�on and benchmarking of poten�al hospital risks and the subsequent analysis of the same 
and to ul�mately convey findings on the hospitals actual and poten�al risks to the Quality Management and Pa�ent 
Safety Commi�ee, pa�ent Care Commi�ee, Administra�on and other appropriate departments and teams.
5- Execu�on of measures, which prevent undesirable occurrence most o�en, involves educa�onal interven�ons 
pertaining to hospital risk management (through Occurrence Variance Reports, Sen�nel Events Evalua�on, Root 
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6- Con�nuous engagement with frontline staff to create improvement project that serve pa�ent safety and 
par�cipa�on in interna�onal forums concerned with pa�ent safety to ensure the exchange of experiences and 
con�nuous development and improvement.
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J Saud M. AlNaddah
Hospital Director of Maternity and Children Hospital AlKharj

As a par�cipant in the Pa�ent Safety Gold Ini�a�ve 
Cer�ficate, I would like to express my deep 
apprecia�on for the opportunity to engage with such 

an impac�ul ini�a�ve. This ini�a�ve has significantly enhanced our 
understanding of pa�ent safety prac�ces and underscored the 
importance of fostering a culture of vigilance and excellence. We 
are commi�ed to applying the knowledge and skills gained to 
further elevate our standards and contribute to safer healthcare 
environments. Thank you for this invaluable experience.
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Since the crea�on of the UAE’s union on December 2, 1971, the country’s health sector has witnessed great 
qualita�ve accomplishments in a bid to meet various health challenges and keep pace with global developments. 
From day one, the UAE  leadership  recognized  the importance and necessity of making the most of all advanced 
technologies and resources to improve this vital sector, while providing an appropriate health environment, 
believing that promo�ng the lives of its people is the end goal and main focus of development, to help them fulfil 
their na�onal responsibili�es, and contribute effec�vely to the process of development.
The health sector is one of the most developed in the UAE and one of top ten  worldwide across a number of 
approved health indicators, thanks to following a health system based on the highest interna�onal standard in 
addi�on to developing the readiness of the health system to deal with pandemics and health risks, which made the 
country one of the best countries in the quality of healthcare.
Guided and supported by our wise leadership, the Ministry has been keen to adopt and launch many ini�a�ves and 
projects to promote the health of the community through comprehensive and innova�ve health services of 
top-notch quality and priori�zing pa�ents over anything else.
The ministry has also adopted a methodology that applies the highest standards of excellence and professionalism, 
built state-of-the-art hospitals equipped with the latest equipment across the country, and highly experienced 
medical staff and launched several campaigns to enhance health awareness of the community. The UAE's interest 
in the health sector is also reflected in the na�onal health strategy.
From applying interna�onal standards in infrastructure management in health facili�es to building quality systems 
and safety therapeu�c, health and pharmaceu�cal systems in accordance with interna�onal standards and 
providing a vital legisla�ve framework and governance, the ministry has been keen to develop health informa�on 
systems and provide regulatory and oversight services to the health sector.
In addi�on, the UAE is geared towards ar�ficial intelligence and digital medical services. The Ministry of Health and 
Preven�on has developed a comprehensive plan to integrate ar�ficial intelligence 100% into medical services, in 
line with the UAE's AI Strategy, in accordance with the UAE's 2071 centenary to transform pa�ent healthcare.
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Vision
A world-class health system for community with long healthy life expectancy. 

Mission 
Govern an integrated preven�ve and therapeu�c healthcare system through the development of world-class 
policies and legisla�on, and management of public healthcare programs to ensure proac�ve, interconnected, 
comprehensive and innova�ve health services based on digital data for all segments of the community by qualified 
and specialized professionals.

Inspired with Value
Community Health First
Innova�on & Proac�veness
Agility, Resilience & Readiness
Leadership & Compa�biliy
Integrity & Accountability
Equality & Transparency

h�ps://mohap.gov.ae



Dr. Hayat Ahmad Eman Janeeh Fatima AlMarzooqi

Na�onal PSFHI coordinators
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Director of Public Health & Preven�on Department - MOHAP

At the Ministry of Health and Preven�on (MOHAP), 
pa�ent safety is at the core of our mission to provide 
world-class healthcare. We have been dedicated to 

advancing the health sector by adop�ng cu�ng-edge technologies 
and global best prac�ces. Our collabora�on with the World Health 
Organiza�on through the Pa�ent Safety Friendly Hospital Ini�a�ve 
(PSFHI) reflects our commitment to ensuring the highest safety 
standards in our healthcare facili�es.
With the support of our wise leadership, MOHAP con�nues to lead 
ini�a�ves that integrate ar�ficial intelligence and innova�ve 
healthcare solu�ons, making the UAE’s health system a global leader. We rank one of top ten worldwide in 
several health indicators, demonstra�ng our readiness to address modern healthcare challenges. Our goal is to 
deliver proac�ve, quality care that promotes long, healthy lives for all UAE residents, while maintaining a 
relentless focus on pa�ent safety. Through con�nuous improvement, integrity, and innova�on, MOHAP remains 
dedicated to fostering a safe, compassionate, and world-class healthcare environment.
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The Ministry of Health (MOH) in the Sultanate of Oman is devoted to protec�ng the health of all ci�zens and 
residents. They address health and disease challenges, develop the health sector, ensure efficient resource 
use, and strive for a healthy society free of health risks and hazards. Their vision for 2024 is that "Health is the 
responsibility of all”. 

The Quality Assurance Center at MOH is commi�ed to the following:
 • Enhance long-term success by understanding and mee�ng the needs and expecta�ons of all stakeholders to 
support and strengthen the quality of healthcare services.
 • Ensure the quality and safety of healthcare services by implemen�ng Oman's na�onal quality standards in 
alignment with statutory and regulatory requirements.
 • Build the capacity of healthcare workers in the field of quality and pa�ent safety.
 • Promote Quality studies, research, and innova�on that posi�vely affect health services.
 • Reinforce pa�ent and community engagement in different pa�ent services
 • Support Strategic Direc�on and interested par�es to provide advanced evidence-based prac�ces through a 
process-based approach. 
• Collabora�ng with a diverse range of na�onal and interna�onal organiza�ons to ensure pa�ents and the 
community receive evidence-based care.

www.moh.gov.om
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Dr. Qamra Al Sariri
Director General of Quality Assurance Center
Ministry of Health in the Sultanate of Oman

I am delighted to share with you that our organiza�on 
has been honored with the Gold Ini�a�ve Cer�ficate 
for Pa�ent Safety by the Arab Hospitals Federa�on. This 

pres�gious recogni�on highlights our commitment towards 
excellence and the significant strides we have made in advancing 
pa�ent safety through our innova�ve "Safe System for Incident 
Repor�ng and Learning System (AMAN System)."
This achievement reflects the �reless efforts and dedica�on of 
en�re team in implemen�ng a robust system that ensures the 
accurate and �mely repor�ng of all incidents occur in the health 
care ins�tu�ons. AMAN System" is designed to enhance 
transparency, improve response �mes, and foster a culture of 
con�nuous learning and improvement within our healthcare 
environment.
The Gold Ini�a�ve Cer�ficate not only acknowledges the effec�veness of our system but also sets a 
benchmark for safety and quality standards in the healthcare industry. It reaffirms our dedica�on to providing 
the highest level of care and underscores our role as a leader in promo�ng pa�ent safety across the region.
I would like to extend my deepest gra�tude to everyone involved in this project especially DG of Informa�on 
technology. The hard work, commitment, and unwavering focus on safety have been instrumental in achieving 
this significant milestone.
Together, we are making a profound impact on pa�ent care and safety.
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RAKH (RAK Hospital) under the aegis of Arabian Healthcare Group LLC (AHG) has been set up by His Highness 
Sheikh Saud Bin Saqr Al Qasimi (Ruler of the Emirate of Ras Al Khaimah) with the vision of catering to a large 
por�on of the expatriate and local popula�on and promo�ng Ras Al Khaimah as a medical tourism 
des�na�on. The vision envisioned a healthcare establishment that was pa�ent-friendly, equipped with 
state-of-the-art medical equipment, and that enabled strategic scalability and stood for caring for life, 
happiness, family rela�onships, and community well-being.
Conceived in 2005 and opera�onal since 2007 RAKH has in a short span been able to create a niche in the 
Northern Emirates by bringing together some of the most talented medical professionals with cu�ng-edge 
technology and an excellent working environment. RAKH has been able to establish itself as not only one of 
the most trusted and advanced healthcare providers in the region but also as one of the most ethical and 
compassionate healthcare providers. 
RAKH envisages treading a transforma�ve journey forged with a legacy of excellence in UAE healthcare. 
Clinical excellence is the founda�on on which RAKH wants to create a safe pa�ent-centric healthcare delivery 
system that is accessible, affordable, and best available. 
Focus on Pa�ent & Pa�ent Care and delivering service with empathy and compassion is the guiding principle 
for all its Medical and Non-Medical professionals. This enables us to provide comprehensive and 
compassionate pa�ent care as a team by offering the highest standards of medical service ethically and 
delivering extraordinary customer sa�sfac�on. RAKH serves to touch the hearts of the pa�ents and make a 
posi�ve difference to tem.
RAKH has created a unique mix of medical exper�se, state-of-the-art technology, and the best facili�es 
blended with the empathy and dedica�on of its staff. RAKH endeavors to facilitate regular knowledge 
grada�on of its Medical Professionals by encouraging them to par�cipate in na�onal and interna�onal 
seminars, publishing papers, etc. It constantly upgrades the technology to make healthcare simpler and have 
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h�ps://rakhospital.com

be�er results. Focus has always been to stay commi�ed in our efforts to understand the needs of our 
pa�ents and to carve out a healthcare delivery strategy that enhances pa�ent experience while remaining 
uncompromising on clinical and service excellence.

Our mul�-specialty collabora�on helps us achieve excep�onal clinical outcomes; ones that match or surpass 
interna�onal standards. Our thrust on innova�on clinical, digital, technology, procedure, and process gives us 
an edge in rendering invaluable pa�ent care. We remain equally steadfast in our aim of bringing superior 
healthcare within the reach of all individuals no ma�er where they come from or what their background is.

RAK Hospital today has made every aspect of its lo�y mission a reality, touching and enriching three million 
lives. Today, the group's futuris�c vision is to ensure that it is in a posi�on of strength at every touch point of 
the healthcare delivery chain. The Group has set the agenda and plans to lead by example in the blossoming 
private healthcare space. The group operates under the hub and spoke model one Hospital, three clinics, and 
a referral path lab center. 
Vision: Posi�oning Ras Al Khaimah as a premium quality healthcare des�na�on for the local and regional 
community with interna�onal accredited standards
Mission: RAK Hospital aims to provide interna�onal quality healthcare with highly qualified medical staff and 
skilled nursing care by redefining the standards of excellence in pa�ent care with premium hospitality
Values 
•Pa�ent First: -We strive to deliver the best to every pa�ent every day. The pa�ent is the priority in 
everything we do. We strive to deliver the best to every pa�ent every day. The Pa�ent is the priority in 
everything we do.
•Compassion: We consistently serve with empathy and integrity towards those we serve and those with 
whom we work.We consistently serve with empathy and integrity towards those we serve and those with 
whom we work.
•Integrity: We communicate openly and honestly, build trust, and conduct ourselves according to the 
highest ethical standards
•Readiness: We embrace change and work to improve all we do in a prompt and responsible manner.
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Dr. Raza Siddiqui
Execu�ve Director, RAK Hospital
Chief Execu�ve Officer Arabian Healthcare Group

On behalf of RAK Hospital and Arabian Healthcare 
Group, I would like to express my sincere gra�tude to 
the Arab Hospitals Federa�on for recognizing our 

ins�tu�on with the pres�gious AHF Gold Ini�a�ve Cer�ficate as a 
Pa�ent Safety Champion. This acknowledgment is a reflec�on of 
our unwavering commitment to pa�ent safety and quality care, 
core values that define our ins�tu�on.
At RAK Hospital, "Pa�ent comes first," we have become 
synonymous with excep�onal care, pa�ent safety, and service 
excellence. Our hospital is a place where healing is not just a 
prac�ce but an art, and every pa�ent's experience is treated with 
the utmost importance. This recogni�on is a testament to our 
dedica�on to con�nuously improving and upholding the highest 
standards of care.
We are honored to be part of this ini�a�ve alongside esteemed 
healthcare organiza�ons and remain commi�ed to advancing 
pa�ent safety across the region. We look forward to the final phase 
of this award and to con�nuing our collabora�on with the Arab 
Hospitals Federa�on to elevate healthcare excellence in the Arab 
world.
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“Salma Rehabilita�on Hospital” is part of SEHA network and provides specialized level of medical care to 
pa�ents with chronic illness or disability, those who cannot be cared for in their home environment, or those 
who require sub-acute, post-acute, or long-term care. Salma Rehabilita�on Hospital is a purpose-built hospital 
designed to feel like a "home away from home" and to start every pa�ent's recovery in a calm and relaxing 
atmosphere. Salma was opened in August 2019 with 83-bed capacity ini�ally. It features a contemporary, 
friendly design, spacious rooms, dedicated therapy areas and vast spaces for rehabilita�on and recrea�on 
both indoors and outdoors which help our team to treat every pa�ent with the highest level of care and 
exper�se. Salma Rehabilita�on Hospital provides comprehensive long-term care and rehabilita�on services to 
adult & pediatric pa�ents in the following loca�ons with more than 270 bed capacity – Salma Children’s 
Hospital, SKMC Hospital, Al Ain Hospital, Al Rahba Hospital and Al Dhafra Hospital.

At Salma, we follow a holis�c and mul�-disciplinary approach to healthcare services, working as a team to 
provide excep�onal care and rehabilita�ve services to all our pa�ents. Our medical facili�es are managed by 
highly-experienced physicians, therapists, and nurses using state-of-the-art medical equipment, set in a 
world-class hospitality environment.
Salma Rehabilita�on Hospital will be the leading integrated rehabilita�on hospital in the region offering 
world-class care for our pa�ents and their families, adapted through understanding the local culture. Our 
mission is to enhance the quality of life of all our pa�ents and their families. Our values and key concepts 
includes Family-focused care, adding a human touch, beyond Long-term care, Cross-Cultural skills and Form 
follows func�on.
Salma Rehabilita�on Hospital considers pa�ent safety as the “cornerstone of high-quality health care”. We 
strongly believe that our simple & effec�ve processes, robust repor�ng system, just and learning culture, 
proac�ve risk reduc�on strategies enable us to provide achieve excellence in patent safety and quality of care.



Salma undertakes various Quality improvement ini�a�ves/projects (by iden�fying areas for improvement) to 
con�nuously improve the care delivery process and reduce the varia�ons to ensure pa�ent safety not 
compromised at any phase of care. Our Quality improvement projects/ini�a�ves strive to improve safety & 
quality of care, encourages repor�ng and addressing safety concerns without fear of retribu�on, proac�ve 
risk-reduc�on exercises on priority risk processes, implementa�on of targeted quality improvement programs 
to prevent or reduce pa�ent harm – CAUSTI preven�on, Pa�ent iden�fica�on, Pressure injury reduc�on etc.,
Salma Rehabilita�on Hospital is accredited by JCI (Joint Commission Interna�onal Long Term Care Standards) 
which is a testament to our commitment to high quality care and ensuring pa�ent safety. With con�nuous 
effort by improving our process, we are able to achieve: Tasneef-Jawda Data Cer�fica�on A Grade, Muashir 3 
star ra�ng, 100% DoH Ranking, SKEA Assessment and Super Brands Award. At Salma from Physicians to 
specialists, nurses to therapists, all our staff comes from diverse backgrounds and countries. Our staff are well 
versed in local cultures, interna�onal norms, and the finer nuances that embody the true spirit of Arabian 
hospitality. In order to help you express yourself freely, we provide an Arabic-speaking staff in every shi� and 
in each sec�on of the hospital.
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www.seha.ae
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Philipp Mielenz
Chief Execu�ve Officer of Salma Rehabilita�on Hospital

In receiving the Arab Hospitals Federa�on’s esteemed 
Gold Ini�a�ve Cer�ficate as a Pa�ent Safety Champion, 
we stand among the dis�nguished few in this 

milestone.  Our journey in pa�ent safety and quality care at Salma 
Rehabilita�on Hospital, woven with threads of unwavering 
dedica�on and hard work, is now showcased alongside over 200 
healthcare organiza�ons from seven Arab na�ons.  This recogni�on 
underscores our commitment to excellence in long-term care and 
rehabilita�on segment and nurtures our drive for shared wisdom 
and collabora�on in the pursuit of providing exemplary pa�ent 
care. With this honor, we are further inspired to elevate our vision 
and mission, as we cra� a legacy of excep�onal pa�ent-centric care 
that resonates deep in the heart of every person in the Arab region 
and beyond.
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Sheikh Khalifa Medical City (SKMC) is a flagship ter�ary hospital in the UAE and the largest teaching medical 
center in Abu Dhabi. SKMC comprises of 441 beds and 16 Outpa�ent Specialty Clinics. As an innova�ve market 
leader, SKMC has achieved numerous milestones, including the establishment of the UAE's first and most 
comprehensive Kidney Transplant Center and the sole provider of pediatric kidney transplant services in the 
Emirate of Abu Dhabi.

We also take pride in offering the largest Heart Program for Children in the UAE and the only Pediatric Cardiac 
Surgery Programme in the Emirate of Abu Dhabi.
Our dedica�on to the younger popula�on is evident in our posi�on as the largest pediatric medical center in 
the UAE. We offer specialized services such as Pediatric Oncology and Hematology, Pediatric Nephrology, 
Pediatric Metabolic Disorders, and Pediatric Minimally Invasive Procedures. In addi�on, our state-of-the-art 
Pediatric Cri�cal Care Unit and Pediatric Emergency Department are the largest in the country. SKMC is 
commi�ed to providing excep�onal and comprehensive adult surgical and medical services in its inpa�ent and 
outpa�ent facili�es. SKMC also offers dis�nguished mul�disciplinary Rehabilita�on Services through its 
Physical Medicine and Rehabilita�on Ins�tute.

SKMC Hospital has been recognized and accredited by various service excellence organiza�ons for outstanding 
efforts in improving medical standards, providing excepe�onal pa�ent care and its adherence to its business 
best prac�ce. These include Joint Commission Interna�onal (JCI), College of American Pathologists (CAP), ISO, 
Sheikh Khalifa Excellence Award, Pediatric Cardiac Surgery Center of Excellence, Global An�microbial 
Stewardship Accredita�on amongst many others.

www.seha.ae
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Bader Al Qubaisi
Chief Execu�ve Officer of Sheikh Khalifa Medical City

As the CEO of SKMC, I am privileged to have our facility 
being shortlisted for the Gold Ini�a�ve Awards. At 
SKMC, pa�ent safety is not just seen as everyone’s 

priority; but it is the founda�on of our mission and vision. Our 
healthcare system, at SKMC, undergoes con�nuous re-engineering 
to empower pa�ents, which fosters an environment where voices 
are central to the care being delivered. We have me�culously taken 
steps to achieve alignment in macro and micro processes to create 
a safety culture where pa�ent and staff safety are paramount.
Our involvement in these awards highlights our belief that 
achieving an excellence in pa�ent safety is a collec�ve effort by 
aspiring leaders, senior management commitment, performance 
metrics, and dedica�on of every team member.



SH
E

IK
H

 S
H

A
K

H
B

O
U

T
 M

E
D

IC
A

L
 C

IT
Y

Sheikh Shakhbout Medical City is one of the largest ter�ary hospitals in the UAE and a member of the 
PureHealth network, offering the highest standards of medical exper�se for the treatment of serious and 
complex condi�ons.  
 
Established in 2019, SSMC has 714 pa�ent beds, 18 opera�ng theatres, including a hybrid opera�ng room and 
a 26-bed neonatal intensive care unit. Supported by the latest diagnos�c and treatment modali�es available, 
SSMC has been eleva�ng the standards of pa�ent care through pa�ent-centric mul�disciplinary team based 
care, delivered through 46 clinical special�es, supported by medical educa�on, innova�on and research while 
on its the path to becoming a Des�na�on Medical Centre in the region.
 
A team of locally and interna�onally trained physicians, nurses and allied health staff work seamlessly 
together, taking care of one pa�ent at a �me to provide the most integrated human-centric and 
compassionate care. All this while promo�ng comprehensive interdisciplinary learning, allowing SSMC to 
become a leading hub for the most integrated mul�specialty care while educa�ng the next genera�ons of 
health care professionals- a key component of workforce sustainability.
 
SSMC’s drive for innova�on and excellence has seen it achieve a number of ‘firsts’ and key milestones, 
including being recognised as a Centre of Excellence for stroke by the Department of Health - Abu Dhabi. In 
addi�on, SSMC has the UAE’s largest pathology lab, and one of the most advanced Clinical Trials Units in Abu 
Dhabi, dedicated to conduc�ng research on areas with unmet medical needs and finding innova�ve solu�ons 
to these needs.

h�ps://ssmc.ae
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Dr. Marwan Al Kaabi
Chief Execu�ve Officer of Sheikh Shakhbout Medical City

On behalf of Sheikh Shakhbout Medical City, we are 
honoured to receive the AHF Gold Ini�a�ve Cer�ficate. 
This pres�gious accolade underscores our dedica�on to 

excep�onal pa�ent safety and highlights SSMC’s remarkable 
journey in advancing efforts in these areas.
Innova�on is at the heart of our mission, reflected by our 
state-of-the-art facili�es, robo�c surgeries and cu�ng-edge, 
AI-guided, diagnos�cs and research. These technological 
advancements are seamlessly integrated into our approach to 
deliver advanced, personalised care, embodying SSMC’s primary 
value of always pu�ng the pa�ent first.
This achievement not only validates ongoing efforts, it also inspires 
many others to set new benchmarks in healthcare and con�nue to 
contribute to the advancement of the en�re healthcare ecosystem.
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Specialized Medical Center (SMC) Hospitals over the years have evolved to become a “Symbol of Trust” in the 
Kingdom. Located on two main roads in the capital of Saudi Arabia Riyadh (King Fahad Road and King Abdullah 
Road), SMC Hospitals have become one of the modern healthcare landmarks in the Kingdom since its 
incep�on in 1999. SMC Hospitals consist of over 600 inpa�ent beds and over 250 outpa�ent clinics that are 
served by a dedicated and highly qualified interna�onal team of over 500 full �me physicians and 2,500 
paramedical and support staff. Over the years, we have been consistently successful in making available all 
types of treatments to pa�ents with the highest standards of comprehensive health care. We have built a 
sound founda�on to remain in the forefront of the Health Care Sector in the region. SMC is an accredited 
academic & training reference in the Kingdom.
 
As a leading group of private hospitals, the SMC is commi�ed to delivering high-quality, pa�ent-focused 
services in alignment with the Vision 2030 strategic objec�ves for health: access, value, and public health. We 
provide quality services on an in-pa�ent, day care, and out-pa�ent basis, focusing on accessibility, pa�ent 
focus, acceptability, efficiency, and cost-effec�veness. We strive to overcome challenges and uphold the 
well-being and health of each individual, in keeping with the high standards of interna�onal healthcare 
developed in the Kingdom of Saudi Arabia. SMC is confident that it can surpass all challenges and achieve its 
objec�ve by se�ng its goals, objec�ves and performance indicators. We are commi�ed to provide preven�ve 
and therapeu�c healthcare to our customers.

In pursuit to our commitment to provide high-quality care, the SMC is already building a new hospital. The 
SMC-3 will be a state of the art specialized ter�ary care hospital housing the most complex medical special�es. 
It will be designed for a maximum capacity of 340 beds, all distributed in single rooms, including medical and 
surgical wards, dedicated pediatric and women and children units, a specialized isola�on ward, VIP rooms, and 
cri�cal care beds (ICU, CCU, PICU and NICU). Addi�onally, the facility will provide a full scope of advanced 



clinical services, including emergency care, diagnos�c, treatment (including Dialysis, Radiotherapy and 
Physiotherapy), day and general surgery, both elec�ve or emergency. With a strong focus on health preven�on 
the hospital will provide a strong outpa�ent clinics unit with approximately 260 clinics and 50 assessments, 
special exams and treatment rooms.
As the expansion of our hospitals con�nue, the SMC is challenged with a wider community to serve and has 
con�nuously used digital solu�ons to assist pa�ent flow enhancement and elevate pa�ent experience in SMC 
Hospitals. SMC is addressing these challenges to achieve strategic priority by building the founda�ons on 
safety culture and pa�ent safety system.  

The SAFER repor�ng system which allows pa�ents or their family members to report safety events they may 
have observed during their inpa�ent stay is one of the important projects in SMC. The primary aim in 
developing a Pa�ent Safety Event Repor�ng system was to establish a channel for pa�ents and their families 
to contribute insights and have their voices heard by individuals capable of taking correc�ve ac�ons. Another 
SMC strategy in ensuring safety culture is by implemen�ng electronic workflow in blood ordering, 
Crossmatching, and incorpora�ng barcoding in pa�ent iden�fica�on in the blood transfusion process. The 
ini�a�ve increased hospital safety and efficiency in numerous ways.  These are only few of the significant 
improvements with the adop�on of “Pa�ent Safety First” approach, a major lever in engaging frontline staff 
and involving pa�ents in making pa�ent safety and quality improvements.

SMC Hospitals will con�nue to find ways to deliver healthcare with excellence. 
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h�ps://www.smc.com.sa
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Dr Khaled Al Sebaiay
President & Chief Execu�ve Officer
of Specialized Medical Center Hospitals

We are deeply honored to receive the Gold Ini�a�ve 
Cer�ficate as Pa�ent Safety Champion from the Arab 
Hospitals Federa�on. This pres�gious award is a 

testament to our unwavering commitment to pa�ent safety, which 
lies at the heart of our mission at Specialized Medical Center.
Our dedica�on to safety is reflected in our con�nuous efforts to 
implement the latest technologies and best prac�ces in healthcare, 
ensuring that our pa�ents receive the most advanced and reliable 
care available. We invest in regular training and development 
programs for our staff, fostering a culture of safety and excellence 
across all levels of our organiza�on. All SMC staff view pa�ents and 
their families as partners in their care.
This recogni�on is not just an accolade but a mo�va�on to further 
strengthen our safety protocols and innovate in ways that enhance 
pa�ent outcomes. We are proud of our team’s hard work and 
dedica�on, which make such achievements possible, and we 
remain commi�ed to se�ng new benchmarks in pa�ent safety for 
the region.
Together, we will con�nue to priori�ze the well-being of our 
pa�ents and provide them with a safe and suppor�ve 
environment.
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Tawam Hospital, a premier ter�ary care facility, is one of the largest hospitals in the United Arab Emirates. It is 
part of the SEHA Health System, a PureHealth subsidiary, which is the largest integrated healthcare pla�orm in 
the Middle East. Owned and operated by Abu Dhabi Health Services Company (SEHA), Tawam Hospital plays a 
crucial role in providing high-quality healthcare services across the Emirate of Abu
Dhabi and the northern emirates.

Established in 1979, Tawam Hospital was specifically designed to address the complex and cri�cal care needs 
of the residents of Al Ain City and the Abu Dhabi emirate. The hospital is dedicated to transforming healthcare 
services, ensuring the highest standards of medical quality and customer care in line with interna�onal 
benchmarks.

With a 561-bed facility in Al Ain, Tawam Hospital combines state-of-the-art ameni�es with world-class service 
standards. The hospital is led by a team of Western-trained, North American/European board-cer�fied, and 
Arab board-cer�fied physicians, all licensed by the Department of Health - Abu Dhabi. Tawam Hospital offers 
direct access to world-class healthcare services, including Adult & Pediatric Oncology, Pallia�ve Care, IVF, 
Pediatric Intensive Care, Pediatric Gene�cs & Metabolic services, Pediatric Allergy & Immunology, an Obesity 
Centre for both adults and children, Physical Therapy, Pain Management, and a Sleep Unit. The hospital also 
provides specialized care in Emergency Medicine, Cri�cal Care, General Medicine, Pediatrics, Obstetrics and 
Gynaecology, Surgery, Physiotherapy, Nuclear Medicine, Laboratory, and Radiology services.

www.seha.ae
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Dr. Sultan Mohamed Alkaram
Chief Execu�ve Officer of AlAin Region

We are deeply honoured to be recognized by the Arab 
Hospitals Federa�on with the AHF Gold Ini�a�ve 
Cer�ficate for our commitment to pa�ent safety.

This achievement is a reflec�on of our unwavering dedica�on to 
providing the highest quality of care in a safe and secure 
environment for our pa�ents.
As a proud member of SEHA, a subsidiary of PureHealth,
I command our leadership and healthcare facility teams for their 
commitment to excellence that enabled us to uphold the highest 
standards of pa�ent safety, ensuring that every pa�ent in our care 
receives the safest and most effec�ve treatment possible.
We take pride in our cu�ng-edge technologies, advanced safety 
protocols, and con�nuous staff training that allowed us to set 
examples.
This recogni�on is not just a milestone for our hospital, but also a 
testament to the collec�ve efforts of Tawam Hospital, SEHA, 
PureHealth in driving healthcare excellence across the region.



PROUD TO CELEBRATE WITH YOU
OUR SUCCESS AS A COMMUNITY

STAY TUNED
for our next edition



Email: ahfonline@ahfonline.net
Website: www.ahfonline.net
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